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CIIMCBK HA U3IIOJI3BBAHUTE CBbKPAILIEHUA

ACII — AreHius 32 COUAJHO MOANIOMATaHe

AXY — AreHuus 3a Xopara ¢ yBpe:KIaHUus

BBII — OpyTeH BbTpenieH NPoOayKT

AIb — Ibp:xaBHA NCUXMATPUYHA OOJIHULA

EBPOCTAT - Cratucruuecka ciayx0a Ha EBponeiickusi cb103

EK - EBponeiicka koMucus

EC - EBponeiicku cb103

EC® — EBponeiickn connaJieH (poHg

3UXY - 3akoHa 3a HHTEerpanMs HA XOpa ¢ YBpeKAaHus

3JI3 — 3akoHa 3a JJeueOHHUTE 3aBeAeHUS

3CII — 3aK0H 32 COMAJIHO MOANOMAraHe

KCO - Kozaexkc 3a conuajHo OCUTypsiBaHe

MBAJI — MuoronpogujHa 00JJHMIA 32 AKTUBHO JieYeHHne

M3 — MuHHCTepCTBO Ha 3paBeoNa3BaHeTo

H3O0K — Haumnonasnna 31paBHO-0CUTYPHUTEIHA Kaca

HII AXY — HanuonaJjiHa nporpama ,,ACHCTEHTH Ha X0pa C yBpexKIaHusa”
HCH — HaunuoHaJieH cTaTHCTHYECKH HHCTUTYT

HIO3A — HaunoHaJieH HeHThP M0 001IeCTBEHO 3IpaBe U AaHAJIU3HU

OII PYP — OnepaTuBHa nporpama ,,Pa3Burue Ha 4oBelIKHTE pecypcu’
III3UXY - IIpaBuiHMK 3a npuiIaraHe Ha 3aKOHAa 3a HHTErpanMs Ha Xopa ¢
YBpPEeXKIAHUSA

III3CII - IIpaBuaHuK 32 NpuJIarane Ha 3aKOHa 3a COLMAJIHO NMOANIOMAraHe
I3 — enTHP 32 ICUXUYHO 3APaBe



l. BBbBEJIEHHUE

B koHTekcTa Ha MKOHOMMYECKAaTa M COLMAlHA KpH3a, MOACUIEHA OT HEraTUBHUTE
aeMorpadcki MPOMEHH, OCUTYPSBAHETO Ha JOCTHIIHM, BHUCOKOKAYECTBEHH U YCTOWYHMBH
YCIYTd 3a ABITOCPOYHA I'PUXKA 3a BB3PACTHUTE XOpa M XopaTa ¢ YBPEXJIaHHsS € €JUH OT
epeKTUBHUTE MHCTPYMEHTH 3a MOJ00OpsiBaHE KadeCTBOTO HA TEXHHUS KHMBOT, KaKTO U 3a
TAXHOTO ITBJIHOLICHHO BKJIFOYBAaHE B OOILECTBOTO. BbiArapus, KakTo peiula CTpaHU-YICHKU
Ha EBponeiickus cbio3 (EC), e uanpasena npej cepuo3Hu MpeIu3BUKATENICTBA, CBbP3aHU ChC
3acTapsiBaHE Ha HACEJICHHETO, KOETO BOJM [0 MOBHUILABAHE HAa MOTPEOHOCTTAa OT YCIYyrH 3a
IBITOCPOYHA TPHIKA U CHOTBETHO J0 HApaCTBaHE Ha OOLIECTBEHUTE PA3XOH 3a TE3U YCIYTH.
VYcnopeaqHo ¢ TOBa, M3KIIOYMTEIHO CJIOXKEH €€ OKa3Ba MpoOJIEeMBbT C TapaHTUpaHE Ha IO0-
BUCOKO KauyeCTBO Ha YCIyTruTe, MpeylaraHd B CBIIECTBYBALIUTE CHELUAIN3UPAHU
MHCTUTYLIMU, KOETO BB3IPEIATCTBA OCUTYPSBAHETO HAa aJEKBAaTHO KayeCTBO HA JKUBOT HA
noTpeOuTENUTE.

Pa3zButnero Ha IBJIrocpodHaTa rpuka € KJIo4yoBa Lien Ha Hacrosiuata Crparerus. B
Hes ce mpeaBwxkaa npe3 ciueasamure 20 roavHU Ja ce MoJo0pH OCThIA /10 COLUAIHU
yCcIyru B OOIIHOCTTAa U B ceMeiiHa cpefa W 0 3/paBHMU YCIYyT'HM, Ype3 pasliMpsiBaHe Ha
MpeskaTa Ha T€3U YCIyrd B CTpaHara, TAXHOTO pa3HooOpas3ue, o0emM v 00XBaT, MOBHUIIABAHE
Ha KayecTBOTO MM, KakTO M HAachbpyaBaHe Ha B3aMMOJEHCTBHETO IOMEXIYy HM.
Peanusupanero Ha 3aJ0KEHUTE B TO3U JIOKYMEHT MPHUOPUTETHM U MEPKM H3MCKBA
0o0e/IMHABAHETO HAa YCWIMSATA Ha BCUYKM 3aMHTEPECOBAHU CTPaHMU NpPHU pa3pabOTBAHETO U
IIpUJIaraHeTo Ha MOJMTHUKAaTa B MOJKpENa Ha ysA3BUMHUTE I'PyNH B OOIIECTBOTO, B YACTHOCT
BB3PACTHUTE XOpa U XOpaTa ¢ YBPEKIaHHUS.

Crparerusata 3a IBJITOCPOYHA TpHXKA € TSICHO OOBBp3aHA C MOJUTHYECKUTE U
CTpaTETMYECKUTE JIOKYMEHTH, KOUTO C€ OTHACAT JI0 Pa3BUTHETO HA YCIYTH 3a JBJITOCPOYHA
rpya 3a Bb3pacTHU XOpa U Xopa C yBPEKIaHUs:

e Hanwmonanna nporpama 3a pepopmu Ha PenyOnuka bwarapus (2012-2020 r.);
e Hanumonanna nporpama 3a paszsurue: boarapus 2020;
e Hanumonanna crparerus 3a HamaisiBaHe Ha O€AHOCTTa U HaChpuaBaHE HA COLIMAIHOTO

BkiarouBane 2020;

e Axryanusupana HanumoHanHa cTparterus 3a geMorpagcko pa3BuTHe Ha HaCEJICHUETO B

Penybnuka bearapus (2012 - 2030 r.);

e AKTyaJu3upaHa CTpaTerusi 3a OCUIYpsBaHE Ha pPaBHU BB3MOXKHOCTUM Ha Xopara ¢
yBpexaanus 2008-2015 r.;
Hanwmonanna 3apasna ctparerus 2008-2013 T
AKTyanusupaHata crpaTerus no 3aerocrra Ha Permyonuka bearapus 2013-2020 r;
Hanmonanen counanen noxnan Ha Pemy6nuka bearapus 2011 — 2012 1.
Hanmonanna koHIenus 3a HachbpyaBaHe Ha aKTUBHUSA JKUBOT Ha BB3PACTHHUTE XOpa B
bearapus (2012 — 2030 1.).
Hacrosmara Ctpaterust € pa3paboTeHa B ChOTBETCTBUE C JACHCTBAIIOTO HAIMOHAITHO
3aKOHOJATEJICTBO B 00JIACTTa HA COLIMAIHUTE YCIYTH, 37paBEOIa3BaHETO, MHTErpalusiTa Ha
XopaTta C yBpeXIaHMs, 3alUuTata oT AucKkpumuHanus. HeliHoto paspaboTBane € U B
cboTBeTcTBUE che Crnemmduunure npenopbku Ha CwBera Ha EC B Tasm obmact, nobpure
MPaKTUKU Ha cTpaHuTe-wieHku Ha EC, kakTo u ¢ peauiia MexXIyHapOJIHU JTOKYMEHTH, KOUTO
TPETUpPAT BBIIPOCUTE, CBBP3aHU CHC 3alUTaTa HAa YOBEIIKHTE MpaBa M MOJOOpsBaHE Ha
KauecTBOTO Ha KUBOT Ha Bb3PACTHUTE XOpa U XopaTa C yBpeKIaHUS:

e KoneeHnunss Ha OOH 3a mpaBata Ha xopara ¢ yBpexaaHus U DakynTaTUBHUAT

IIPOTOKOJ KbM Hes;

e Konsenuus Ha OOH cpenty HaCHJIMETO U JUCKPUMHUHALIUATA,



e EBporeiicka KOHBEHIIUS 32 3all[UTa HA [TpaBaTa Ha YOBEKA U OCHOBHUTE CBOOOIN;

e [Ipunmunu ma OOH ot 1991 1. 3a 3amuTa Ha NMIATa C MICUXUYHUA 3a00JISIBaHHS U
mo00psiBaHe Ha MICUXUATpUYHATA TOMOILLI;

e Xapra Ha ocHOBHUTE TipaBa Ha EC;

e EBporeiicka counajiHa Xapra;

e EBporeiicka xapTa Ha IpaBaTa U OTTOBOPHOCTHTE HA BB3PACTHHUTE XOpa, HYKJIACIIN
C€ OT ABJITOCPOYHHU I'PUKH U ITOMOILI,

e Eppormeiicka xapTa Ha MPeAOCTaBALINTE IPUXKA B CEMEICTBOTO;

e EBporeiicka cTparerus 3a xopara ¢ yBpexaanus 3a nepuoga 2010 - 2020 r.;

e EBpormeiicka cTparerus 3a 3paBeona3BaHe;

e Pesomonms Ha EBponeiickus mnapiameHT oT 9 centemBpu 2010 1. OTHOCHO
JBJITOCPOYHUTE TPUKU 32 BB3PACTHU XOpa

e [lnan 3a meiicTBue 3a xopata ¢ yBpexxaanus Ha CpBeta Ha EBpoma 3a 2006 — 2015 1.

II. KOHUEITYAJIHA PAMKA HA ABJI'OCPOYHATA I'PUXKA

JbarocpouyHara rpuka e neduHupaHa 1o pa3inyeH HauuH B cTpanuTe-wieHku Ha EC.
Tst oTpassiBa paznuuusita B NPOIABJDKATETHOCTTA HA TPUKUTE, 0OXBaHATUTE IMOJI3BATENId Ha
yCIyTUTE M YEeCTO TpyAHATa 3a ONpENeNsiHE IpaHWlla MEXIy IpeajaraHuTe MeIUIUHCKU
(3apaBHM) ® He-MEIUIMHCKKA (comuaiHu) yciyrd. [loHacrosimeM B OBITapcKoTO
3aKOHOJATEJICTBO HE CHIIECTBYBA OT/AENHA Ne(UHUIIMS HA ABITOCPOYHATA IPUXKA U YCIYTUTE
3a MpeAO0CTaBsSHEe Ha JBJITOCPOYHA TPHKA, HUTO OoUIIMaTHA KiIacu(puKaiys Ha JIMaTa, KOUTO
MMarT MpaBo Ha TAX.

,,I[T)J'IFOCPOLIHI/ITC FpI/I)KI/I cbueTraBart HII/IpOK Ha6op OT MCOIUIIUMHCKHU U COIINAJTHU ycnyrn 3a
XO0pa, HY>KJAell c€ OT IMOMOII NMPU OCHOBHU €XEIHEBHU IEWHOCTU NOpPAgud XPOHUYHH
(1)H3quc1<1/1 NI TICUXUYCCKHU prencz[aHI/m. TGSI/I l"pI/DKI/I YeCcTo Ce I/ISBT)pIHBaT IIOHE OTHACTHU
OT Henpo(eCUOHAINCTH, KaTO HAMPUMEpP POJHUHU WIH MPHUATENU. J[BATOCPOUHUTE TPUKH
ca Ha rpaHHuaTa MG)K}Iy MCIUIUHCKHUTE W COIUAJIHUTEC l"pI/I)KI/I nu O6I/IKHOB€HO Cce
MPEIOCTaBIT Ha XOpa ¢ (PU3MUECKH WU ICUXUYECKU 3a00IIBaHUs, Ha BE3PACTHH XOpa U Ha
Ol'IpeI[CJ'IeHI/I prnI/I xopa, KOUTO UMart HY)KI[a OT ITOMOII] HpI/I U3IIBJIHCHUEC HA CKCIHCBHUTEC
CH JeHHOCTH .

Esponencka komucus; http://ec.europa.eu/health-eu/care for me/long term care/index bg.htm

CeraacHo nepununmara Ha Opranuszalnusira 32 UKOHOMHUECKO ChTPYAHUYECTBO U Pa3BUTHE
(OMUCP) nbarocpoyHUTE TPUXKU MPEACTABISABAT ,,MEXKTYyCEKTOPEH MOJUTUYECKH BBIIPOC,
KOITO 00enuHsBa raMa oT YCIyTrH 3a JIMLA, KOUTO UMAT HyXk/1a OT IIOMOII[ B €XKeHEBHUTE
CH JIEUHOCTH 32 MPOABJLKUTENECH IEPUO OT BpeMe*.

Opzanuzauuama 3a UKOHOMUYECKO CbMPVOHUYECIMEO U PA3eUmUe

3a nenute Ha Ta3u CTpaTerus xopaTa ¢ yBpexXJIaHHs 00XBalllaT U xopata ¢ GU3N4eCKu
YBpEeXKJIaHUS, XOpaTa ¢ MCUXUYECKH pa3CTPONCTBA, XopaTa, HyXJaelld ce OT MajJuaTHUBHU
rpwkul. YeiayruTe 3a IBIrOCpOoYHA TPMKA M APYTMTE COIMAIHM U 3PAaBHU YCIYTH 32

! Coraacno 3akoHa 3a MHTErpanus Ha XopaTa ¢ yBPEeXIaHHUs ,,yBpeKIaHe” € Beska 3ary0a MM HapyllaBaHe B
aHATOMHYHATA CTPYKTypa, BB (PU3UOJIOTHATA WIIN TICUXHUKATa HA TaJCH HHIUBU.


http://ec.europa.eu/health-eu/care_for_me/long_term_care/index_bg.htm

BB3PACTHH XOpa U X0pa C yBpexJaaHusi B bbarapus ce ocurypsiBat ot Be€ OTAETHU CUCTEMHU —
CUCTEMAaTa 3a COLMAJIHU YCIyTW U CUCTEMaTa Ha 3jpaBeomna3BaHeTo. COLUAIHUTE YCIYTH,
OTpesieNieH! KaTo ,,JeHOCTH, KOUTO MOAINOMArar u pa3lupsiBaT Bb3MOKHOCTUTE Ha JIMIaTa
Jla BOJAT CaMOCTOSITEJIEH HAYUMH Ha JKUBOT, U KOUTO C€ M3BBPUIBAT B CHELUAIU3UPAHU
WHCTUTYIIUU U B OOIIHOCTTA” C€ perjlaMeHTHUpaT OT 3akoHa 3a conuaiHo noamnomarane (3CII)
n IlpaBwiHuka 3a npunaraHe Ha 3akoHa 3a coumanHo noamnomarane (ITII3CII). C Te3un
HOPMAaTUBHU aKTOBE Ca YPEJIEHU U YCIOBUATA U PEABT 3a MOJyyaBaHE HA MAPUYHU COIMAIIHU
IIOMOLIY WIM IOMOLIM B HaTypa OT BB3pacTHM XOpa U Xopa C yBpexaaHus. CbriacHo
IIII3CII couuamHUTe YCIAYyrH C€ MPEIOCTaBAT B OONIHOCTTA W B CHENUAIU3UPAHU
uHCTUTYIUU. COIMaIHUTE YCIYrH B OOLIHOCTTAa OCHTYpSIBAT YCJIOBHUS 3a JKMBOT B Cpela,
O5M3Ka 10 ceMeiHara, HeNsT J1a MOJIKPEensIT NOoTpeOUuTeNnTe U Ja HachpyaT COLMATTHOTO UM
BKJItOUBaHe. MHCTUTyLMOHAIHATa Ipuka B bearapus ce mpenocraBs IiiaBHO B JOMOBE 3a
X0pa ¢ yBpEeXIaHUs U JOMOBE 3a CTapu Xopa. beHeduIMEeHTUTEe HA Te3U YCIYTH ca U3BBH
o0xBara Ha ycimyrute, 0azupanu B oOmHoctTa. OT Apyra cTpaHa, IBJITOCPOUYHUTE 3IIPABHU
yCIIyTU Ce perJaMeHTHpaT oT 3aKOHa 3a 3/IpaBeTo U 3akoHa 3a neueOHuTe 3aBenenus (3J13) u
Ce MPENOCTABAT B Pa3IMuYHU BUJIOBE CIIELUATN3UPAHU JIeYeOHU 3aBEJCHUs, KaTO OOJHUIM 3a
JOJIEKyBaHE M TPOABDKUTEIHO JieueHue, OONHMULIM 3a pexaOunurTanus, OOJHHUIM 3a
JOJICKYBaHE, MPOIBJDKUTECIIHO JICYCHWE U peXaOWInTanus, IbPKaBHU TICHXUATPUIHU
OOJHMIIM, KaKTO W B IEHTPOBE 3a MCUXHYHO 3ApaBe U xocnucu. B Komekca 3a comuanno
ocurypsiBane (KCO), 3akona 3a unterpauus Ha xopa ¢ yBpexaanus (3UXY) u [IpaBuinuka
3a mpuiaraHe Ha 3akoHa 3a MHTerpauus Ha xopa c yBpexaanusa (IIII3UXYVY) ca ypenenu
HSIKOM MApUYHHA 00€3MIeTEHHs U 00€3IEeTeHNs B HaTypa, LA Ja OJIIMOMOTHAT X0para ¢
YBPEKIAHHUS.

[IpencraBenuTe mO-TOpe NEPUHULIMU 33 JBJITOCPOYHH TPIKH  IPEAIIoiarar
HachpyaBaHEe M Pa3BHBAHE HA B3aMMOJEWCTBUETO MEXIY COLMATHHUTE U 3APAaBHUTE YCIYTH.
PaznuuHoTO pasnpenensiHe Ha OTTOBOPHOCTHUTE (YacTHA/ceMeiiHa - 001IeCTBEHA), pa3INUYHUTE
HAaYMHU HAa OpPraHU3MpPaHE HAa MEIULMHCKUTE U COLMAIHUTE TPUXKU, KAKTO U PA3ITUYHOTO
3aKOHOJATEJICTBO 3@ TAX BOAAT J0 HEOOXOAMMOCTTAa OT MPUJIaraHeTo Ha HOBH MOJIENHM U
MOCIIEBAIIOTO UM PETIaMEeHTHpaHe, ChoOpPa3HO OCOOEHOCTUTE Ha HaIllaTa IbpKaBa.

[IpexoabT OT TpaAWIIMOHHATA 3a Bbbiarapus MHCTUTYLHOHAIHA TPHXa KbM YCIYTH,
mpeajaraHd B OOIIHOCTTAa W CeMEilHa cpela, ce pealu3upa IJIaBHO Ype3 paslIupsiBaHe Ha
Kpbra Ha YCIYrM KaTo JHEBHM LIEHTPOBE, IEHTPOBE 3a COLMalIHA pexadwiuTauus |
MHTETpalys, 3alllUTeHH KWINILA, pa3BUTHE HAa MOJEJIA 3a MpejIlaraie Ha YCIyTrd B IOMaliHa
cpena (JIMYeH acHUCTEHT, COLIMAJeH AacHCTEHT, JOMAIIeH MOMOIIHUK, TOMAIIEH COLUaJeH
natpoHax). B Ta3u Bpb3Ka, OT peliaBaio 3HaueHue 3a pepopmara B 006J1acTTa Ha yCIIyTUTE 32
BB3PAaCTHH XOpa U XOpa C YBpEeXIaHHs, € MPOoLechT Ha JEeMHCTUTyLHoHanu3auus. OcBeH
MpeIoCTaBsiHE Ha IieJieHacoYeHa (PMHAHCOBA MOMOII] 3a 3aKpHUBaHE HA MHCTUTYIUH, KIIFOYOBA
1[eJ1 B TOBa OTHOIICHUE € MOJKpenara 3a pa3BUTHE Ha COIMAIHU YCIYTH B OOLIHOCTTA, KOUTO
Jla UMaT ¥ MPEBAHTHUBEH XapaKTep MO OTHOIIEHHE PHUCKAa OT HACTAHSBAaHE B MHCTUTYLUH,
MOBUIIIABAHETO HAa KalaluTeTa Ha 3aeTuTe B cepaTa Ha COLMAIHUTE YCIYTH, KAKTO U
Pa3BUTUETO HA UHTETPUPAHU MEKTYCEKTOPHH YCIYTH.

JleMHCTHTYIMOHAJIM3ANUATA? B Bhirapus ce pa3bupa KaTo JByCTpaHEH IPOLEC —
KaKTO KaTo 3aKpHUBaHE W MpeoOpa3yBaHE Ha CHIIECTBYBAIIUTE WHCTUTYIIMU, Taka U KaTo

2 B Hauuowannarta crpaterus ,,Busus 3a JEMHCTUTYIMOHANM3alUs Ha jelata B PemyGnuka Bbirapus” e
IIpe/ICTaBeHa cienHata AepUHNIM Ha JeMHCTUTYIIMOHAIN3AIMATa Ha TPUKaTa 3a JIela: ,,[Ipolec Ha 3aMsHa Ha
WHCTUTYNMOHAJIHATA TPHKa 32 Jela C TPIKa B ceMelHa min 01IM3Ka 710 ceMeifHaTa cpesia B 00IHOCTTa, KaTo He
ce OrpaHM4YaBa CaMoO JI0 M3BEXJAHE Ha Jelara OT MHCTUTyLuWTe. ToBa € Mpouec Ha MPeAOTBPATABAHE Ha
HACTAaHSABAHMATA Ha Jella B MHCTUTYLMHUTE, Ch3/IaBaHE HAa HOBH BB3MOXKHOCTH 3a JelaTa M ceMmeicTBaTa na
IOJTy4aT MOJKperia B 0OITHOCTTa ¥ MPOTHYA HA MHOTO HHBA .



pa3KprBaHe Ha yCIyTU B OOIIHOCTTA, KOMTO Cca alTepHATHBAa HA MHCTUTYLIMOHAIHATA TpUXKa.
B TO3M cMuCBHI, NEMHCTUTYLHMOHAIM3ALMATa Ha IpuXkaTa 3a BB3PACTHU XOpa U XOpa C
YBpEXKJIaHUS € HacoueHa KbM Pa3BUTHETO Ha MpeXa OT YCIYyrH B OOIIHOCTTAa U JOMAIIHA
cpela ¢ L€l OCUTypsiBaHE Ha HE3aBUCHUM M JOCTOEH HUBOT M TSAXHOTO IIBJIHOLIEHHO
BKJIIOUBAHE B )KMBOTa Ha 0OILIECTBOTO.

JBbArocpoyHUTE TPUKU M APYTUTE COLMAIHM YCIYI'M 3a Bb3pacTHH Xopa M XOpa ¢
yBpexxJaaHus B bbirapus c€ KkaTeropusupar Karo GopMalHu U HePOPMaIHU.

@opMaAJIHU TPHAKH CE€ IPEAOCTaBAT B CHELUAIN3UPAHU HHCTUTYLMH, COLMAIHU
YCIIyTH B OOIIIHOCTTA U B IOMAIlIHA Cpeia OT KBATM(ULIMPAHH CIIEHUATHCTH.

HedopMmajaHu rpusku ca IpuXu B JIOMAIIHU YCJIOBHUS, NPEAOCTaBSIHU OT WIEH Ha
cemercTtBoTO. 1o Tpaguums rpukara 3a crapuTe Xopa ce Bb3IpHEMa KaTO OTTOBOPHOCT Ha
YJICHOBETE Ha CEMEMCTBOTO M € IPelOoCTaBeHa B paMKuUTE Ha cemeiictBoro. Cuen kaTo
boearapus npectpykrypupa cucremara 3a couudanHu ycayru npe3 2003 r. genpT Ha
He(OpMaTHUTE YCIIyTH, MPEAOCTaBIHA B OOIIHOCTTa WM y JIOMa, HapacTBa. [ 'pmxure 3a
BB3PACTHU XOpa C HAPYUIEHO M TEXKO 3APAaBOCIOBHO CBHCTOSIHUE YECTO C€ MPEJOCTaBAT
OCHOBHO OT pojaHuMHU. ToBa B TONsIMa CTENEH OrpaHUYaBa Bb3MOKHOCTHTE 3a
npodecroHanHa peanuszalys Ha JWIATa, MOJATalld TPWKU 32 BB3PACTHU WICHOBE Ha
CEeMEHCTBOTO, 3ama3BaHe Ha pabOTHOTO MSCTO M KPHE PHUCK OT M3MaJaHe OT OCUTypUTEIIHATA
CUCTEMa, OT I1a3apa Ha TPYAa U PUCK OT COLIMAIIHO U3KIIIOYBAHE.

I1l.  EBPOINEWCKHU U HAIITUOHAJIEH KOHTEKCT

OcurypsiBaHeTo Ha KayeCTBEHM, JOCTBIIHM W YCTOMYMBHM YCIYTH 3a JIBJITOCPOYHA
rprXa 3a BB3PACTHU XOPAa M XOpa C YBPEXKIaHUA € €IUH OT KJIYOBHUTE IPUOPUTETH B
nosnutudeckus aHeBeH pen Ha EC. Iloakpensiiku qbpKaBUTE-UIEHKH B TEXHUTE YCHUIIMS 32
pedopma, Cbro3bT MPENnopbuBa U3MBIHEHUETO HA TPU JBJITOCPOYHH L€ 3a HALlMOHATHUTE
3/IpaBHU U COIIMAJIHU CUCTEMHU, KOUTO TpsiOBa J1a ce MpecieaBaT yCIopeaHo:

e TapanTHpaHe Ha 100BP AOCTHII A0 3APABHU IPUKH U COLUAIIHU YCIIYTH;
e JlomoOpsiBaHe HA KAYECTBOTO HA TPHIKUTE;
e TapaHTHpaHe Ha YCTOWYMBOCTTA Ha (PUHAHCUPAHETO UM.

B otroBop Ha HeraTuBHHUTE JeMOrpadCKy TEHACHLIUHU U MMOBUILIABAHETO HAa PAa3XOJIUTE
B cepara Ha MyONMUHUTE (UHAHCHU IpE3 MOCIEAHUTE TOAMHM Ha E€BPOIEHCKO HHUBO Ce
OCBILECTBSBAT peAMlla WHUIMATUBU, HACOUEHH KBbM NOJ0OpsSBaHE KayecTBOTO Ha >KMBOT Ha
BB3pAaCTHUTE XOpa U XopaTa C YBpexkJaHus KaTo crenuuyHa 1enesa rpyna — EBponeiickoTo
NapTHROPCTBO 3a MHOBAllMM B OOJIACTTa HAa AaKTHUBHUS JKMBOT HA BB3PACTHUTE Xopa U
ocTapsiBaHETO B N0OpO 3xApaBe; Tperata MHOrOrojauiiHa mporpama 3a naeiictue Ha EC B
obyacTTa Ha 3/paBero ,,3apaBe 3a pactex’ (2014-2020 r.); Pamka va EC 3a xauecTBO Ha
YCIIyTUTE 3a ABITOCpPOYHa TpuXka ,,J[puHIMIN 1 006J1aCTH Ha BB3/IEHCTBUE 32 HAChpUaBaHe Ha
071aroChCTOSIHUETO M FapaHTHpaHe Ha JOCTOMHCTBOTO Ha Bb3PACTHUTE XOpa, HYKIAelIH ce OT
rpmwKK ¥ noakpena’”®, EBpomeiickaTa roJpHa Ha aKTHBHMS )KHBOT Ha BB3PACTHHTE XOpa U
COJMJIAQPHOCTTA MEXAYy TNOoKoieHusATa, OOIM eBpomelckH HACOKM 3a TMpexoJ OT
MHCTUTYLMOHAJIHA TPHKA KbM YCIIyTH, IPEJOCTABIHU B OOIIIHOCTTA.

% Pamkara Ha EBporelickust Chbr03 3a KAUECTBO Ha yCIyTHTE 3a ILATOCPOYHA TPHIKA € PE3YITAT OT U3ITbIHEHUETO
Ha JIByrojuimex mpoekt ,,WeDO” (“Wellbeing and Dignity of Older people”), koopaunupan ot EBponeiickara
mwratdopma Ha Be3pacTHUTE Xopa (AGE Platform Europe) ¢ yuactueTo Ha 18 mapTHROPCKH OpraHU3anun



[IpexoasT OT MHCTUTYLIMOHAIHA IPHKA KbM YCIYTH B OOIIHOCTTA M JIOMAIlIHA Cpejia €
€IUH OT TEMaTUYHUTE MNPUOPUTETH B NpemsiokeHuero 3a Permament 3a CTpyKTypHUTE
¢dbonmose 3a nepuona 2014-2020 r., korito otmeHns Permament (EO) Ne 1083/2006.

Karo crpana-unenka vHa EC bearapus e akTUBHO BBBIICYCHA B OOIIUTE €BPOICHCKH
yCWIIMA 3a Ch3JaBaHe Ha paboTella U CbhbBpeMEHHa BU3Us 3a couuanHa EBpoma, oruumtaiia
MpEeIU3BUKATEIICTBATa B 00J1acTTa HAa YCIYTHTE 32 Bh3PACTHUTE XOPa U X0OpaTa C yBPEXKIaHHS.
B Ta3u Bpb3ka u B koHTekcTa Ha Ctparerus ,,EBporna 2020 brarapus npue Hanponanua men
,HamansBane Ha Oposi Ha xuBeeutTe B OemHocT ¢ 260 xmn. mymu mo 2020 r.”. Kem
Hanmonanuara 1en e 3ajiokeHa IMOJLEN 3a HamaliiBaHe Ha Oposl Ha Juiara Ha 65 u moseue
HaBBLPILIECHU TOANHM, KUBeeHH B OeqHOCT. EHA OT KIIFOUOBUTE MEPKH B U3ITBIHCHUE HA Ta3u
MOJILIEN € Ch3aBaHETO HA MpeXka OT YCIYTH 3a AbJITOCPOYHA IpUXKa.

3acTapsiBaHETO Ha HACEJIEHUETO € €HO OT Hal-TOJIEMHUTE COLUATHU U HUKOHOMHYECKU
MpeIM3BUKATENICTBA 3a eBporeickoTo obmectBo mpe3 XXI-u Bek. Crnopen myOauKyBaHUs
npe3 2012 r. noknang Ha EC ,3acrapsBama Espona - ma ce moarorsum orcera”™ mo 2060 r.
MouTH efHa Tpera wiu 517 MIH. OT eBpomeinurTe mie ca Haja O5-roAMIIHA Bb3pAacT.
Cpl1eBpeMEHHO ce OvyakBa JEJIbT Ha HACEJIEHHETO Ha Bb3pacT Mexay 15 u 64 rogunu na
Hamainee ot 67 1o 56 %. Ha npaktuka ToBa 03Ha4yaBa, u€ Ha BCEKH NEHCHOHUPAH TPakIaHUH
e ce majgaT caMo 1o JBama padoreuy. CBbp3aHUTE ChC 3aCTAPSIBAHETO MYOIMYHU pa3Xxo]u
(mencuu, 3ApaBeomna3BaHe M ABITOCPOYHH TPUKH) Ce MpenBWXKAa Aa HapacHaT ¢ 4,1
nponeHTHH myHkTa ot BBIT mexay 2010 u 2060 r. — ot 25 % 10 okomno 29 % ot BBII.

IIpe3 2012 r. OTHOCHUTETHMAT [IAJ1 Ha HACEJIECHHUETO Ha 65 W IMOBEYEe HaBbPILICHU
ronuan B EC e 17.8%. bobiarapus ce Hapexaa cpelq CTpaHUTE C HaW-BUCOK JsUT Ha
HaceneHuero Hag 65 rogunu (19.2%) 5 3a paznuka ot peauna abpkasu B EC, TeMnoBeTe Ha
3acTapsiBaHe Ha HaceneHuero B bwirapus ca maoro no-sucoku. [lo nanuu Ha HauunonamHus
cratuctuuecku MHCTUTYT (HCH) xbM 31 nexemBpu 2012 r. Hacenenuero Ha bwirapus ¢ 7
284 552 nymm, xoero npencrasisa 1,5% ot Hacenenueto Ha EC. B cpaBuenue ¢ 2011 r.
HaCeJICHUETO Ha cTpaHaTa HamausiBa ¢ 42 672 nyumm, niu ¢ 0,6%.
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H3mounux: Eepocmam

OcTtapsiBaHETO Ha HACEJICHHETO BOJIM [0 MOBHILABaHE HAa HEroBaTa CpeJHa Bb3pacT,
kosATo OT 40.4 rogunu npe3 2001 r. HapactBa Ha 41.2 rogunu npe3 2005 r. u gocrura 42.8
ronuau B kpast Ha 2012 roguHa. Enua oT ocHOBHUTE (haKTOpH, OOYCIIABSIIN 3aCTapSBAHETO
Ha HACEJICHUETO € OTHOCUTEIIHO yBeInYaBallaTa ce MpoAbJDKUTENHOCT Ha kuBoTa. CpeaHara
MPOIBIDKUTETHOCT Ha IPEACTOAIIMS )KMBOT OOIIO 32 HACEJIIEHUETO Ha CTpaHaTa, U34yKCIIeHa 3a
nepuona 2010 — 2012 r., e 74.0 ronunu. CpenHata NPOIBIDKUTENHOCT Ha KHUBOTAa IPH
Mbxkere € 70.6 TonnHU, T0KAaTO MPH KEHUTE € ChC 7 TOJWHMU MO-BUCOKA, WU - 77.6 TOOUHH,

4 EU report ,,Greying Europe — we need to prepare now*, http://ec.europa.eu/news/economy/120515_en.htm.
®To nanuu Ha Epocrar, HCU.



KOETO TM H3Jlara Ha IO-TOJSIM PUCK OT CBBP3aHU ChC 3JpaBeTo mnpobiemu. ToBa mma
CEPHO3HU COIMAITHO-UKOHOMUYECKHU MOCIEAUIM, Thil KaTo KEHUTE CTaBaT IMO-YS3BUMHU IO
OTHOIIIEHHE Ha OeIHOCTTa M colMaaHoTo u3kmouBaHe. Kem 31.12.2012 r. koepumeHTHT Ha
BB3PACTOBA 3aBUCUMOCT B bbiarapus Ha nunara Ha 65 U MOBeY€ HABBPIICHU TOJAUHHU B
boearapus e 28.5%, koero e Han cpennus 3a EC-27 u Hapexaa cTpaHaTa HA Ha IIECTO MSCTO
nmo Tto3u 1mokazaten. [lo oTHomieHME Ha Jpyr BaXXeH HWHIUKATOP — OuYaKBaHATa
IPOABKUTETHOCT Ha XKUBOTA B J0OPO 3/[paBe IPH JIMIATa HA BB3PACT 65 roauHu 110 mon’, ce
OTKposiBa ciieqHaTa cutyanus 3a 2011 r.: oyakBaHata npoOABIHKUTEIHOCT IPU MBKETE HA Ta3U
BB3pacT ¢ 14 roawHu, OT KOUTO 8.6 TOAMHU B A0OpO 3/ApaBe; MPU KEHUTE HA 65 TOIUHH

OYaKBaHaTa MPOABILKUTENHOCT € 17.3, oT kKouTo 9.7 — B 100pO 31apaBe.
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H3mounuk: Eepocmam

Te3u HeratuBHU JeMOTrpadCKu TEHIICHIIUU 1€ JOBEIAT 10 3HAYUTEIHU TPYAHOCTH TIO
OTHOIIICHHE Ha (pUHAHCOBAaTa yCTOMYMBOCT HAa CUCTeMaTa Ha 3/IpaBEONa3BaHETO U cUCTeMaTa
3a npeaocTaBsine Ha rpwku. [lyOnuunuTe pazxonu 3a 3apaBeorna3BaHe Bede Bb3IM3aT Ha 7,8
% ot BBII B EC, a mopagu 3acrapsBaHETO Ha HaceneHuero’ ce ouakBa g0 2060 T.
MyOJIMYHUTE CPEJCTBA, U3PA3XOJIBAHU 32 JICUEHHWE HA OCTPUTE CHCTOSHUSA U JIBJITOCPOYHHU
rpuxH, 1a HapacHaT ¢ 3 % ot bBIL.Ilo oTHOmIEHNE Ha pa3xoauTe 3a IpUXKaTa 3a Bb3PACTHUTE
xopa8 karo nporueHT oT bBII cpennara croiinoct 3a EC-27 3a 2008 1. € 0,41% npu 0,05% 3a
boirapus.

IIpe3 2011 r. pa3zxoauTe 3a 0OIIECTBEHOTO 3/IpaBeona3BaHe B bbarapus karo nai ot
BBII ca Ouin 3HaUUTETHO TO-HUCKH, OTKOIKOTO B Apyru ctpanu oT EC, B pasmep Ha 4,6% oT
BBII.

Ot ycayru 3a IBArOCpPOYHA IpHKa € HY X JasT HE CaMO BB3PAaCTHU XOPa, HO U X0pa C
YBpEXIaHUS, KAaKTO M TE3H, KOUTO HE MOTraT CaMOCTOSITETHO Ja WM3ITBJIHSIBAT €XEIHEBHU
nertHoctu. CoriacHo uscnensanus Ha EK, B EBponeiickus cbio3 €1MH Ha BCEKU LIECT AYIIH €

6 I[aHHI/ITe 3a HPOABILDKUTCIHOCTTA HA KUBOTA B I106p0 3ApaBc (I/IJ'II/I OYaKBaHaTa MpOABJLKUTCIIHOCT HA KMBOTA
6e3 YBpe)K):[aHI/IH) IIoKa3sBatr 6p0$l TOAWHH, KOUTO AAaJAICHO JIMIEC Ha ONPECACIICHA Bb3PAaCT C€ OYaKBa Jla IPECIKUBEC
0e3 yBpexIaHUs.

72009 Ageing Report: Economic and budgetary projections for the EU-27 Member States (2008-2060),
http://ec.europa.eu/economy_finance/publications/publication14992_en.pdf.

8 MuaukatopsT ce ompezens kaTo mporeHTta or BBII, koifTo ce majga Ha pasxoauTe 3a COLMANHA 3aKPUIA,
HACO4YCHM KbM TI'puKaTa 3a BB3PACTHUTE XOpa. Te3n pa3xoan BKIIIOYBAT M3IUIAIMAHEC HA IMOMOIIH, pa3dXxoAau 3a
HaCTaHABaHC U Pa3XOaH 3a IMOAIOMAaraHe nmpy U3MnbJIHABAHETO HAa CKCTHEBHU JlefIHOCTPI.



C yBpEX/1aHe, Bapupallo OT JIEKO IO TEKKO, KaTo TOBa MpaByu 00110 0kos1o 80 MUIMOHA JyLIH.
IloBeue oT exHa Tpera OT Xopara Ha Bb3pacT HaJ 75 rOAMHM MMAT yBpeKaaHus. B penuna
ctpanu B EC Bb3pacTHOTO HacelieHue Haja 65 roauInHa Bb3pacT € 3acerarto oT 5 1o 10% ot
Bosecrra Ha Amixaiivep. B EBpona Haj 7 MunuoHa cTpajgaT oT ¢opMa Ha AeMeHIus’. 3a
boearapus ce mpuema, e 6onHuTe ¢ nemennus ca 100 000, karo mone 50 000 ca ¢ Gosnect Ha
AnnxaiiMep. OLEHKHUTE 32 HKOHOMHYECKUTE pa3xoau 3a Aunnxaiimep 3a EC Bapupar mexnay
64 munuapga eBpo u 149 Muinmapnia €Bpo, Karo €€ MNpeaBUXKJa TE3W pa3xoaud Jla ce
yBeJIMYaBaT Beska roauHa cpeaso ¢ 1,9% no 2020 u ¢ 2.6% 3a nepuoga ot 2020 no 2040. 3a
OOJIHU C JIeMEHLUs, 3a KOUTO TPUKUTE ca MOETU OT ONM3KHUTE, HSAMa JaHHU 33 IPEKUTEe U
HENPEKUTE pa3XxoJu OT CTpaHa Ha IbprKaBaTa.

KeMm nnemna nata B bbirapus He ce BOAM €IMHHA CTATHCTUKAa OTHOCHO Oposl Ha
Xopara C yBpexJaaHus. AreHIusATa 3a xoparta ¢ yBpexaanus (AXY), KosTO € U3IbJIHUTENIHA
areH1us KbM MUHUCTBPA Ha TpyJa U COLMAJIHATA MOJIUTUKA, pealn3upa npoekT ,,Ch3aaBaHe
Ha €JMHHA CHCTEMa 3a YIpaBJIEHHWE Ha LSAJIOCTHUS MPOLEC MO peaau3alus Ha JIbp)KaBHATa
MOJIUTHKA 3a paboTa ¢ xopara ¢ yBpexaaHus B bwiarapus”. MHdopmanmonHaTa cucrtema 3a
MOHHUTOPUHI W OIIEHKAa, M3rpaZicHa B PaMKHUTE Ha IPOEKTa 1€ aHaIM3Upa JEHCTBAIIUTE
CTpaTeTMYECKd U OINEPaTUBHM JOKYMEHTH C OTHOLIEHME KbM IIOJMTUKaTa 3a XopaTa ¢
YBpPEXKJaHUS 4pe3 MpEeABApUTENIHO ONPEJENIEHH I[oKazareiau. MMHHUCTEPCTBOTO Ha
3npaseonas3Banero (M3) ch3naBa u nojabpxka HaunoHnanen cimykeOeH perucTbp Ha JHIA C
IICUXUYHU pa3cTpoiicTBa. B cucremara Ha M3 ce cbOupar JaHHU U ChIIECTBYBA CTaTUCTHKA
OTHOCHO ITbPBUYHO MHBAJUAM3MPAHUTE JMLA HaJ 16 roAMIIHA Bb3pacT ¢ TpallHO HamajeHa
TPYAOCTIOCOOHOCT, KAKTO U OTHOCHO OOJIHUTE 1OJ1 HAOIIOACHNE C TICHXHYHH M TOBEICHYECKU
pa3cTpoiicTBa.

[lo mamam ot Mudopmammonnata cucrema 3a TpaiiHa HEpabOOTOCIOCOOHOCT Ha
HacejeHuero Hajx 16 roauHu Ha HauuoHamHMS LEHTHP MO OOIIECTBEHO 3/paBe M aHAIU3U
(HIIO3A), Ga3supana Ha exerogHaTa oOpaOOTKa Ha EKCIEPTHUTE PEIICHUs, W3aJlCHU OT
TEJIK u HEJIK, crnex 2008 r. ce HaOno1aBa yBequ4aBaHe Ha Oposi Ha JMlaTa ¢ onpezeeHa
TpaifHO HaMajeHa pabOTOCTIOCOOHOCT MOXKM3HEHO, Karo mpe3 2012 r. toit gmoctura 39 738
muua. bposT Ha OCBUAETENCTBAaHUTE M IPEOCBUIECTEICTBAHU JIMLA C TPalHO HaMalleHa
pabortocriocoOHOCT € 3HauuteraeH — mpe3 2012 r. e 172 555 nymm, modyru mo paBHO
pasInpenencH MexXIy MbkKe U keHU. Hall-BUCOK € OTHOCUTEIHHUAT AsUl HAa TE3M JULa OT
BB3pactoBara rpymna 50-59 rogunu (37.5%), cinenBanu ot Bb3pactta 60 U MoBeYe TOJIWHU
(36.2%). OTHOCHTENHHAT [T HA MBPBHYHO OCBUJCTEICTBAHHUTE JIMIA C MPU3HATA TPaifHO
HamasieHa paborocrnoco0HocT (71-90%) e Bucok — 32.4%. Cneasat nunata ¢ 50-70% Ttpaiino
HamanieHa paborocrnocobHocT — 31.8%. Bcesko ueTBbpTO JIMIE € TpaiHO HamaleHa
paborocriocoOHocT Hax 16 roaumua BB3pact € ¢ Hagm 90% TpaitHO HamaleHa
pabotocnioco6HOCT. bposT Ha ncuxu4yHo GONHMTE MOA HaOMoJIeHHe HamansaBa U mpe3 2012
roJlvHa mokaszarenar Bb3im3a Ha | 982 na 100 000 nymm Hacenenuwe. JlaHHHMTE 1O
3a00JsIBaHMS TIOKa3BaT, Y€ TOBA ca MPEIMMHO JIMIA C YMCTBEHA M30CTAHAIOCT, IU30(PpEHHS
1 apexTHUBHO paszcTpoiicTBo. Hali-pa3npocTpaHEeHOTO NCUXUYHO PAa3CTPOUCTBO € TPEBOKHOTO
pa3cTpOMCTBO, KaTO Hal-3acerHara OT HEro € IpylnaTa Ha XxopaTa Ha Bb3pacT Mexay 50 u 64
roguHu. PaszcTpoiicTBaTa Ha HACTPOEHUETO ca Ha BTOPO MSCTO, KaTO Hal-4ecTo ce cpelar
npu xopata Haj 65 rogunu. PasctpoiicTBaTta, IbJpKalM ce Ha yrnoTpeda Ha MCUXOAKTUBHU
BEIIECTBA, ca TPeTaTa M0 Pa3NpoCTpaHEeHUE TpyIa pa3cTpoiicTBa.

IIpencraBeHuTe nmo-rope AaHHU U aHAJIU3 HA CHCTOSHUETO SICHO ITOKAa3BaT, ue€ 3a BCE
[0-3aCTapsBAlOTO HacelieHHWe Iie ObAaT HeoOXOAMMH W IoBede MyOJIMYHU pa3Xxoau 3a
IBITOCPOYHH TPUXKH, ThH KaTO CTapUTe XOpa, 3aryOmiIM CBOATAa CAMOCTOSITETHOCT H

9 http://ec.europa.eu/health/ph_information/dissemination/echi/docs/dementia2_en.pdf
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HY)XJaellll ce OT MHTCH3WUBHU TIPYIKH, IE CHCTABISABAT Hal-OBP30 pacrsmiara COIHAIHA
rpyna B o0uiecTBoTo B Objemie. ToBa 1ie qoBeae M 10 HapacTBaHE HAa HEOOXOIUMOCTTA OT
Pa3BUTHETO HA COLMAIHU U 3IPABHH YCIIyTH U MPEXKH 32 COIUAAPHOCT U IPHIKH.

IV. AKTYAJIHO CBCTOSHHUE U K/IIIOYOBU NPEIN3BUKATEJICTBA
IIPEJ] CUCTEMATA OT YCJIYI'H 3A BB3PACTHUTE XOPA M
XOPATA C YBPEXJAHUSA

Couuannure yciyru B bbirapus ca JeneHTpalu3upaHU, KaTo yHPaBIECHUETO UM €
BB3JIOKEHO HAa KMeTOoBeTe Ha oOmuHu. Te ce mpenoctaBar choOpa3HO KEIAHUETO U JTUYHUS
n300p Ha JMIaTa, KOUTO ce Hyxkaaiar oT Tiax. C 1en moxoOpsiBaHe HAa KOOPAMHAIMATA H
MHTETpausITa Ha COLIMATHUTE YCIYTU U OCUTYpsIBaHE HAa PaBeH JOCTBI O COLUATHU YCIYTH
Ha xopara oT ys3Bumure rpymnu, npe3 2010 r. ce BbBene KadueCcTBEHO HOB IOIXOJ B
Pa3BUTUETO U MPEIOCTABIHETO UM Ype3 MJIaHHpaHe Ha OOIIMHCKO M 00JIacCTHO HUBO Ha Oa3ara
Ha aHanu3 Ha norpeOHoctute. [lo TO3M HauMH ce rapaHTHpa pPa3KpUBAHETO HA COLIMAIIHU
yCIIyTH, KOUTO J]a OTTOBOPAT HAa KOHKPETHUTE MOTPEOHOCTH Ha XopaTa OT LEJIEBUTE IPYIH, He
caMO Ha TEepUTOpUsTa Ha oOlMHaTa, HO W B oOnactra. B AreHuusara 3a conuaiHo
noanomarane (ACII) ce mommbpxka Peructsp Ha (u3MUeCKH NHIA, PETUCTPUPAHU 10
TbproBeckust 3akoH, U IOPUAMYECKU JIMIA, KAaKTO U Ha (U3MYECKU JIMILA, W3BBPILBALIU
THProBCKa ACWHOCT, U IOPUAMYECKH JIHIA, BH3HUKHAIW CHIJIACHO 3aKOHOJATEJICTBOTO Ha
Jpyra AbprKaBa - 4iICHKa Ha EBpOINEHCKUs ChO3, WIM Ha Apyra AbpxkaBa oT EBponeickoTo
MKOHOMHMYECKO MPOCTPAHCTBO, >KENAaelly Ja MpeAocTaBAT couuaimHu yciayru. Kem 31
okromBpu 2013 r. B Perucrbpa xkpm ACII ca Bnmcanun 1 284 nmocraBuMiy Ha COLMATHU
yCIyTH, Ha KOUTO ca u3faneHu 3 710 ynoctoBepeHus 3a MpeaocTaBsiHE Ha PAa3IMYHU BHUJIOBE
COLIMAJIHU YCIIYTH 3a Jlela U Bb3pacTHHU XO0pa.

Coumannure yciayru B bbarapus wmorar nga  Obaar  (UHAHCHMpaHU — 4pe3
penyOIuKaHCKHUS OFO/KET KaTO JbPKaBHO JIeNEerMpaHy JAeHHOCTH, OT OOLUIMHCKHUTE OIOKETH
KaTo MECTHU JEHHOCTH, KAKTO M B pPAaMKUTE Ha pa3IM4YHM NPOEKTH 10 HAIMOHAIHU U
MEXYHapOJAHU MPOrpaMu U upe3 camMOo(pUHAHCHpaHE, KOraTo yCIyrMTe ce MpeloCTaBAT OT
pEerucTpupaHd dYacTHM JocTaBuuiy. llpe3 mocnenHuTe TOAMHM MEXaHU3MUTE 3a
(¢uHaHCHUpaHe Ha COLMAIHHUTE YCIYTH MPEThprsAxa 3HAYUTENHU NPOMEHH, MUMAIH 3a IIel
IocTUraHe Ha (QuHaHcoBa ycTOWYMBOCT. COIMATHUTE YCIyTH, JIEJIETUPaHH OT AbprKaBara
JIeWHOCTH, ce (PMHAHCUPAT OT Jbp)KaBHUS OIOJKET, a OOIMHUTE (PUHAHCHPAT COLMAIHUTE
yCIIyTH, KOUTO ca oOmmuHcKka oTroBopHocT. IIpe3 2008 r. € BbBeAeHa cUCTEMa OT €IUHHU
CTaHJAapTH 3a (PMHAHCUPAHETO Ha BCHUUYKU BHUJOBE COLIMAIHU YCIYTd — B MHCTUTYLMHUTE U B
oOIIHOCTTa, KOMTO ca JejerupaHa AbpkaBHa jAeHocT. CpeacrBara, OTIHYCHATH OT
penyOnuKaHCKUs OOJDKET 3a BCHUKM COLMAIHU YCIyTd (B T.4.. YCIYTH B OOLIHOCTTa U
CreIMaI3upaHd MHCTUTYIIMHU 3a Jiella U Bh3PAaCTHU XOpa), KaTo JeJerupaHa oT JAbpiKaBara
JIerHOoCTH ca 3HaunTenHu. 3a 2008 r. — 143 158,9 xuin. 18.; 3a 2009 —176 130,0 xumn. nB.; 3a
2010 — 160 895,0 xuu. aB.; 3a 2011 1. — 159 949, 4 xun. a8., 3a 2012 r. — 160 141,8 xu1. 1B.,
3a 2013 r. — 177 037,6 xun. aB. OT TAX OOIUAT pa3Mep Ha CpPeACTBaTa 3a CHEelUATU3HpPaAHH
WHCTUTYIIMU 3a TPEIOCTAaBsHE Ha COIMAIHU YCIYTH 3a BB3pacTHU xopa e: 3a 2008 r. — 69
917,5 xun. a8.; 3a 2009 — 76 636,0 xmi1. nB.; 3a 2010 — 68 739,3 xun. 1B.; 3a 2011 r. — 68
117,0 xui. 18., 32 2012 1. — 67 404,1 xmiL. 18., 32 2013 1. — 72 644,3 xm. 8.7

1 Usrounmx: Pemenus Ha MuHMCTepCKHMS CBBET 3a pasjeleHHE Ha JeHHOCTHTE, (UHAHCHUPAHU upe3
oOImMHCKHTE OI0PKETH, HAa MECTHH U Ha JIeIETHpaHy OT Ibp)KaBaTa ISHHOCTH | 3a ONpe/eisTHe Ha CTaHAapTH 3a
(uHAHCHpaHe Ha JIeJIETUPAHUTE OT AbprKaBaTa JEHHOCTH 3a CHOTBETHATA TOMHA.
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Cucremara 3a JOBJITOCPOYHU TPKM M COLIMATHHU YCIyTd B bbirapus ce pasmmpu
3HAUYUTEIIHO MPEe3 MOCIETHUTE TOJIMHU B pe3yJITaT Ha IPEANPUETUTE ACHCTBUS, HACOUCHH KbM
JNEMHCTUTYIIMOHATIM3AIMS U MPEAOCTaBsHE Ha MoBedye Oa3upaHu B OOIIHOCTTA U B ceMeiHa
cpena ycnyru. bposar Ha companHuTe yeayru B obmrHoctTa pe3 2009 1. e 463, 2010 r. — 542,
npe3 2011 1. moctura 10 632 6pos, a kbM kpast Ha 2012 r. 6post uM € 719. CpaBHeHHETO Ha
JAaHHUTE TIOKa3Ba, Y€ Ipe3 TOAMHUTE ce HaOJrojaBa MOCTENEHHO YBEIWYEHHE B Opos Ha
COIIMATHUTE YCIYTH, IPEeIOCTaBIHN B oOmHOCTTa. B Kpas Ha 2011 1. OposAT Ha coruaaHUTE
yCIyrd B OOLIHOCTTa 3a BB3pPACTHU Xopa M Xopa ¢ yBpexnanus e 329, a Oposar Ha
creluanu3upaHuTe UHCTUTYIUU - 165. TenaeHuuure ca 3a MOCTOSTHHO HapacTBaHe Ha Opos
Ha COLIMAJHUTE YCIIYTH, IPEIOCTABSIHU B OOIIHOCTTA, KOETO C€ NOTBbPK/1aBa U OT JTAHHUTE 3a
conpaiauTe ycayru npe3 2012 r. Kem M. gexemBpu 2012 1. ce HaOmoaaBa yBeIMYCHUE Ha
Opos Ha COIMAIHUTE YCIYTH B OOIIHOCTTA 32 TE3W LeJNeBU rpynH, KoiTo goctura 381. Bposr
Ha CleNUaIN3uPaHUTEe MHCTUTYIIMH 32 BB3PACTHH XOpa U XOpa C YBPEXKIaHHS HaMajsBa —
162. KbM kpast Ha M. okToMBpH 2013 1. OposT Ha COLMANHUTE YCIyTH B oOmHOCTTa € 412, a
OposT Ha crieruaIn3upanuTe HHCTUTYIHH — 160.

Bonpeku ToBa, ChlecTBYBaT CEPUO3HM IPEIU3BUKATENCTBA, OT YHMETO AJPECUpPAHE
3aBHCH I0-HATATBIIHOTO YCIEIIHO Pa3BUTHME Ha MOJMTHUKATAa 3a IBITOCPOYHA TpHUXKa B
boarapus.

Taonuya Ne 1 Bpoii coyuannu ycayzu (cneyuanu3zupanu UHCMUMyyUnu U COUUAIHU YCIyeu
6 00uwHOCMma) 3a 6v3pacmuu xopa u xopa c yepexcoanusn kom 31 okmomepu 2013 2.

Ne | Bun | Bbpoit | Kamarmrer
CrenuaIu3upaHuTe HHCTUTYIIHH
1 | JomoBe 3a BB3pacTHU C YMCTBEHA H30CTAHAIOCT 27 2137
2 | JlomoBe 3a BB3pacTHU ¢ ICHXUYHHU Pa3CTPOICTBA 13 1036
3 | Jomoge 3a BB3pacTHU ¢ (hH3HIECKH YBPEIKIAHHUS 21 1315
4 | lomoBe 32 BB3PAaCTHU ChC CETUBHHU HAPYIICHUS 4 133
5 | loMoBe 3a Bb3paCTHH C JEMEHIIHS 14 825
6 |/lomose 3a crapu xopa 81 5593
O610: 160 11 039
Coruanau yciyru B oOITHOCTTa
1 | IHeBHH IIEHTPOBE 32 BB3PACTHHU XOpa C YBPEKIaHHS 65 1740
2 | lHeBHHM LIGHTPOBE 3a CTapH Xopa 50 1304
3 LlenTpoBe 3a conuanHa pexaOUIuTanus U HHTerpanus 3a 71 2977
BB3PACTHHU X0pa
4 | Coumanau y4eOHO-TIpoheCHOHATHH [ICHTPOBE 7 447
O610: 193 5768
ConunasHy yCJIyrd B OOITHOCTTa — PE3UJICHTEH THI
1 | 3ammrenu xunuina 119 1061
2 | HaGmromaBaHu »KUJIHILA 17 104
3 | [pexonnu xunuina 11 100
4 | lleHTpOBE 3a HACTAHSIBAHE OT CEMEEH THII 34 JIMIIA 53 677
5 | KpusucHu nieHTpoBe 3a Juna 4 45
6 | LlenTpoBe 32 BpeMEHHO HacTaHsBaHE 32 JINIA 13 625
7 | HpuroTtu 3a nuna 2 70
O01wo: 219 2 682
OO0 6poit LU A 0 o G e 2 B G 572 19 489
YBpPEKIAHUSL:

H3mounuk: AzeHl(l/l}l 3a couuaino noonomazame
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['eorpad)ckoTO MOKPUTHE HA JBJITOCPOYHUTE TPUKU U JPYTUTE COLMATIHM YCIYTH I10
paiionn B bearapus e HepaBHOMEpPHO, BBIIPEKH Y€ TO OOMKHOBEHO OTpa3siBa Pa3IMuMATa B
YHMCJIEHOCTTa Ha HACEJIECHUETO. B aIMUHUCTPAaTUBHU LIEHTPOBE C MO-TOJSIMO HACEJICHHE ca
pa3MOoJIOKEHU IOBEYE COLUAIHM YCIyI'M C MO-TosiM KamauuTeT. Bce ome npeoOranasa
MHCTUTYLIMOHATHUAT MOJIEN Ha I'pUXka, OCOOEHO 3a XOpaTa C YBPEKIAHUS U Bb3PACTHUTE
X0pa, Karo IOHSIKOra MHCTUTYLIMOHAJIHATA TpUXka CE XapakTepusupa ¢ JeNepCOHAIU3aLMs,
JIMIICA HA I'bBKABOCT B THEBHUS PEXHUM U IIPOrpama, IpyroB MOAXOJ U COLMAIHA JUCTAHLINS.
dakrt e obaue, ue B bbarapus Bce ole UMa ThbpCeHE HAa MHCTUTYIIMOHATHATA TPIIKa, Hal-BeUe
3a crapu xopa. CxolHa cuTyalus ce HaOao[aBa U MPU TEPMUHAIHO OOJHHUTE, KOMTO C€
HY)KAAaiT OT MaJMaTUBHU TPUXKHM U OOJHHUTE C TCUXHYHU Pa3CTPOMCTBA MOpPaaM 0COOEHO
TPYJHO TIpeojoJisgBallaTa C€ HapOAOINCUXOJIOrMs IO OTHOIIEHHWE Ha TAX. ToBa e
€AVUHCTBEHUAT TUIl MHCTUTYLMOHAJIHA T'PUXKA, KOMTO IIOKAa3Ba HApACTBAaHE B THPCEHETO U
CBHOTBETHO B IIOJI3BATEIINTE.

Enua ot cepmo3HuTe mnpoOIeMH, XapaKTepH3HWpall CHUCTeMara Ha YCIYyTUTe B
bearapus, e HeOCTaThUHUAT OpON MPEBAHTUBHU COLMAIHU U 3/IpaBHU YCIYTH 3a Bb3PACTHU
C paHHA CTEIEH Ha MHTepBeHUMs. IIpenocraBsgHeTo Ha TE3U yCIIyI'M MMa KIII04YOBa PO 3a
IIPEIOTBPATABAHETO HA PUCKA OT COLMAIHO M3KJIIOYBaHE cpel Lenesure rpynu. [Ipoasinkasa
Ja € Ipo0JeM U MPENOCTaBIHETO Ha YCIIyTU OT HEKBANU(UIMPAHU JIULA, HAll-4ECTO YICHOBE
Ha ceMelcTBaTa ChC 3aBHCHUM Bb3pacTeH 4oBeK. Huckara mkoHoMHuYecKa Jo0aBeHa CTOMHOCT
¥ OTCHCTBHETO HA COIMAITHO MPHU3HAHKE 32 TE3U YCIYTHU ca (PaKTOPH, OTPAHUYABALIH TIXHOTO
pa3BUTHE KAaTO PEaJICH CEKTOP Ha MKOHOMHUKATA.

Hsikon oT ocHOBHHTE (haKTOPH, KOMTO OKa3BaT BIMSHUE BBbPXY WHCTHTYIIHMOHAITHHS
MOJIEJI Ha IPUKa, KaKTO U BbPXY THPCEHETO Ha TaKbB BUJI I'pUXKa Ca:

U HepmocraTbyeH 0poii yciIyru 3a Bb3pacTHH X0pa H X0pa ¢ YBPeKAaHUsI, KOUTO Ja

OTroBapsT KOMIUIEKCHO Ha MOTPEOHOCTHTE U HEPABHOMEPHOTO UM pa3npe/ejieHHe

Ha TEpUTOpUSATA HA CTPAHATA;

U Hepmocrarbunu (MHAHCOBH pPecypcH, KOETO YECTO CTaBa MPUYMHA 33 COLUAITHOTO
M3KJIIOYBAHE HAa BB3PACTHU XOpa U XOpa C YBPEXKJIAHUS M HACTAHSBAHETO UM B
WHCTUTYLUS;

JInnca Ha npuodmaBamia couMajJiHa U apXUTEeKTYpHA cpela;

TbpceHe Ha MHCTUTYHMOHAJIHATA I'PHAKA, Hali-Bede 3a cTapu xopa. KaTo npuunna
3a TOBa MOXe Ja ObJie MocouyeHa JMIcaTa Ha peajHa U CUTypHa alTepHaTHBa Ha
TPUXH, KOSTO Ja OCUTYPH JOCTOEH M HE3aBHUCHM JKMBOT B €CTECTBEHATa JOMAallHa
cpena v B OOIIHOCTTA,;

U HeBucokara no0aBeHa CTOIHOCT B 3alJIalIaHUTE YCJIYTH, TPEIOCTaBsIHA B
JIOMallHa cpesia 3a BB3PacTHM XOpa U XOpa C YBpEeXKJIaHUs, KaKTO M JHIcaTra Ha
COLIMAJIHO MTPU3HAHUE U OTCHCTBUETO HA MOTHBALIMS Y 3a€TUTE COLIMAIHU PaOOTHHIIH;

U Ckpomen asii1 HAa MpelJIaTAaHUTE HA NMPEANPHEMaYecKa OCHOBA CHIEHHATN3HPAHU
TPHIKH 32 BB3PACTHH XOpa U XOpa C YBPEXKIAHUS;

U Jluncara Ha oTroBapsiiii HAa MOTPEOHOCTHTE HA BBH3PACTHHUTE XOpa M Xoparta ¢
YBpPeXKIAHUSA KOMILUIEKCHM (3PaBHH M COLMAJIHHM) YCJYIM B JOMAIlHAa Cpeja,
KAKTO M Ha (pMHAHCHMpaHe Ha [eHHOCTUTE MO J0JeKyBaHe U NPOAbIKHTE]THO
JICYeHHe.
3a monoOpsiBaHe Ha KaueCTBOTO Ha MPENOCTaBIHUTE TPUKU € HEoOXOIUMO

nojnoOpsiBaHe Ha MarepuaigHata 0a3a, CTpyKTypara M NpodeCHOHATHHUS KaraluTeT Ha
MepcoHana, KakTo W IOBUIIaBaHE Ha KOHTPOJAa OTHOCHO CHA3BaHETO Ha KPUTEPUHUTE U
CTaHJApPTUTE 3a NPEJOCTAaBIHE Ha COLMAIHU YCIyrd. JlONBJIHHMTENHM yCWINA B TOCOKA
1o100psiBaHe Ha KOOPJMHALIMSTA MEXAY COLIMaiHATa U 3/JpaBHATa CUCTEMHU ca HeOOXOUMU C
orje]l TOCTUIaHETO Ha IPAKTUYECKH PE3yJITaTH M IPENOCTABIHETO HAa KadyeCTBEHU U

oo
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JOCTHIIHM MHTETPUPAHU YCIYTH 32 Bb3PAacTHU XOpa U xopa ¢ yBpexaanus. [logoOpsBaneTo
Ha B3aMMOJICHCTBUETO MEXAY COIlMaIHaTa U 3/IpaBHATA CUCTEMa € KIII0UOBa MPEANOCTaBKa 3a
OCUTYpsIBAHE Ha KAueCTBEHU MEAMKO-COI[MAIIHA TpPUXKU 32 TMAalUeHTH C XPOHUYHU
3a0onsiBanus. M3rpaknaHeTo v pa3BUTHETO HA MOJICIH 3a MPOIBIKUTEIHO JICUeHUE, KaKTO U
Ha MHTETPUPAHU TPUKH 32 MAIMEHTH ¢ XPOHUYHHU 3a00JIIBaHUS 11I€ OCUTYPH BH3MOXKHOCTH 32
moAoOpsiBaHe Ha Ka4eCTBOTO Ha )KMBOT HA TE€3M XOpa.

Ennu oT ycnenHuTe couuagHu YCIyTH 3a MOJKpena Ha ceMeiicTBaTa Ipu nojaraie Ha
ITPWXHA 32 3aBUCUM WIEH OT CEMEWCTBOTO Ca YCIYyruTe ,JIMY€H aCHUCTEeHT , ,,COLMAJICH
ACHUCTEHT’ | ,,JIOMAaIlleH MOMOIHUK . COLMAIIHUTE YCIYTH ,JIMYEH aCUCTEHT U ,,COIlMalICH
acucteHT’ ce npenoctaBar ot 2003 r. mo Haumonannarta mporpama ,,ACUCTEHTH Ha XOpa C
yBpexaanus” (HIT AXY), kosaTo ocurypsiBa rpuka B CEMEHHA cpela Ha Xopa C TpaiHH
YBPEOKIAHMS UM TEXKKO OOJHU CaMOTHH XOpa, Ype3 BKIIOUBAHE B 3a€TOCT Ha 0e3pabOTHU
JMIla KaTo JIMYHU M coluaiHu acucteHTd. B pamkure na OII PYP 2007-2013 r. ce
peanu3upar peauiia CXeMH, IeJITa Ha KOUTO € Jla ce 00e3Meun HapacTBaliara moTpeOHOCT OT
MpeIOCTaBsiHE Ha KA4eCTBEHM TPWKU B JOMallHAa cpela, KakTo W Ja ce ampoOupar u
MIPUJIOKAT HOBU TMOJXOJU B Iprbkara 3a Hal-ys3BUMHUTE Juna. Kato nmpumep B Ta3u mocoka
MOXe Ja ObJie mocodeH npoekT ,Iloakpena 3a noctoeH xuBot” o Cxemara ,,AITEpHATHBHU
MIPOEKTH MO cxemata ,,[lomonr B 1oma”, mpoekT ,,JloMaliHu rprxu 3a HE3aBUCUM U JOCTOEH
YKUBOT" U JIp.

B moakpena Ha pa3BUTHETO Ha YCJIYrH B JOMalllHA Cpela Ca ChCPEIOTOUYCHU M
YCUIIMATA HA pelvlla OpraHu3alid OT HEMpPaBUTEJICTBEHMsI CEKTOpP, KaTo anpoOHWpaHHUTE OT
TSX MOJIETIM HA YCIIYTH JOTPUHACAT 32 BbBEXKJIAHETO Ha MHOBATUBHU IOJXO/IU B COIIMAJIHATA
u 31paBHara cgepa.

B cucremara Ha 3apaBeoma3BaHETO YCIYTM 3a Tpuka M TNAJIMATUBHU TPWXKU 3a
BB3PACTHUTE XOpa M XopaTa C YBPEXKIAHHS C€ MPENOoCTaBAT B JIedeOHU 3aBElCHUS 3a
OOJHWYHA W W3BBHOOJIHMYHA TMOMOIN, KakTo W B xocmuch. IIpe3 2012 r. mcuxmarpuyHa
MOMOIIl ce ochllecTBsiBa B 12 abpkaBHM ncuxuarpuunu Oomuunm (A1), 12 nentspa 3a
ncuxuyHo 3apase (LII3) n necuxuaTpuyHu OTIENEHHUS KbM MHOTONPO(GUIHUTE OOJHHUIM 32
aktTuBHO JieueHne (MBAJI). B 1eHTpoBeTe 3a MCHXMYHO 3[IpaBe CE€ OCBIIECTBSIBA
JTUArHOCTUYHO-JIeYeOHa ¥ COIIMATHO-PEXa0MIUTAIIMOHHA IGHHOCT B 00JIaCTTa Ha MICUXUIHUTE
HapylIeHUsT W TICUXWYHOTO 3JpaBe, KOSATO BKJIKOYBA: CIEIIHA ICUXUATPUYHA TOMOII;
JUArHOCTUKA W JICUCHHE Ha JIUIA C TICUXUYHH Pa3CTPONCTBA; MEPUOJUYHO HAOIIOJECHUE U
KOHCYJITAIlUM Ha JUIA C MCUXWYHU PA3CTPOMCTBA M JOMAILIEH NATPOHAX; MCUXOTepamnus U
TICUXO0-COIMATHA PeXaOMINTAIUS; ICUXUATPUYHA U TICHXOJIOTMYHA €KCTIEpPTHA IEWHOCT U JIp.

ITpes 2011 r., xkakTo ¥ npe3 NPEeAUIIHUTE TOAMHH, mpe3 cranuoHapute Ha LIII3 ca
MIPEMUHAJIU TIOYTH J[BA IIBTH TMOBeYE OOJIHU, OTKOJIKOTO TMPE3 CTAlMOHAPUTE HA JTbPIKABHUTE
ncuXuaTpuyHu  OonmHuIM. CpeqHUsST NpecTod HamausBa M € Hajulle TEeHIACHIUS KbM
MpeHacOYBaHEe Ha TOTOKA TMAIMEHTH OT TPAJUIMOHHUTE WHCTUTYIIMOHAIHH 3BEHA KaTO
TbPKABHUTE MCUXUATPUYHH OONHUIM KBM CTPYKTypH B OnmsocT a0 obmmuoctTa — LI13 n
MBAJIL. Ot 2010 r. ¢ npomenu B 3JI3 e mpenoctaBena Bb3MoxxkHOCT Ha JII1b na peructpupar
couuanau yciayru no 3CII. 3acera uma paskputu coumanuu yciayru camo B 2 JIIIb (exun
JTHEBEH IIEHTHP W €IHO 3aIIUTEHO KWJIHIIE) U MPEJACTON PETUCTPAIUATA Ha TAaKWBA YCIYTH U
B npyru AlIb.

OCHOBHUST HOPMATHUBEH aKT, KOWTO perjiaMEeHTHpa YIPaKHIBAHETO HAa MEIUIIMHCKA
JIEHHOCT Ype3 Ch3/IaBaHETO Ha JieueOHU 3aBeneHus ,.xocrnucu e 3JI3. OcHoBHaTa 1en Ha
JIEYCHUETO B XOCIHCA € HE CaMo Jia ce JIeKyBa 0oJiecTTa Ha MaIlMeHTa, a U J1a ce o0JeKJYaT
MaKCUMAaJHO CTPaJIaHUsATa My MOCPEJICTBOM MOJIaraHUTE 3a HEro NaJIMaTUBHU TPHXu. B TO31
cmuchw, pe3 1990 r. CBeroBHaTa 3apaBHa OpraHu3aius 1eGUHUpa MOHIATHETO ,,[TATMATUBHU
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l"pI/I)KI/I“11 KaTo ,,akmuerHama ys>ylioCmHra cpusica 3a nayuerHmu, 4usimo bonecm He ce noooasa

Ha meduxamenmo3sHo Jneuenue. I[Ipeobradasa (8odewy e) KoHmponvm Ha 6oiKama u opyeu
CUMNMOMU, KAKMO U HA NCUXONOSUYHU, COYUANHU U OYX08HU npobOaemu. Llenma Ha
NAIUAMUBHUME 2PUdCU € NOCMUSAHE HA 6b3MONCHO HAU-000PO KAYeCmeo HaA HCUBOM HA
nayuenmume u mexnume Oausku ‘. Ilupoko pasmpocTpaHeHa NHpakTuka B bbirapus e B
MHOTO OT OOJHMIUTE 3a AKTUBHO JIEYEHHE Ja CE€ H3BBPIIBAT ,,TAJIMATHBHU TPIKU 32
MAlUEHTUTe, KOETO MPOTUBOPEYM NPUHUUIHO Ha (uiaocodpusita 3a NAIUATUBHU TPUKHU
BBHOOIIIE KAaTO JICYCHHE Ha CUMIITOMHUTE U O0JIKaTa, a He U3BBbPIIBAHE HAa aKTUBHO JiedeHue. B
peauia GOTHUIM OTAEJICHH YacTH OT CrpajuTe WM LN €TaXH ca OTJCICHU U U3IbJIHSABAT
(GYyHKIMUTE HA CTAlMOHAP, B KOMTO C€ MPEAOCTABST I'PHUKU HA TEPMUHAIHO OOJTHH MAIMEHTH.

CnenBa obaue na ce orOenexd, 4e B pelulla €BPOIEHCKH CTpPaHU MaJIMATHBHUTE
TPUKM CE€ TPENOCTaBAT HA MAIMEHTUTE B 3aBEJCHMSA, OJM3KM IO CBOATA CBHIIHOCT 0
pazbupanero Ha 3JI3 3a ,xocmuc®, a OOJHULUTE OCBHIIECTBABAT CAMO AKTHUBHO JICYCHHUE.
EBpomneiickara mpakTuKa € B XOCIIHCUTE J1a pPadOTAT CIICUATUCTH Ha JOOPOBOIYECKH HaYaja,
KOETO BIUSiC BBPXY LIEHUTE HA MPEAJaraHuTe MEAUIIMHCKH YCITYTH.

Hanoxxurtenno € ch3aaBaHETO HA SICHU MpaBWIIA 32 OPTaHU3WpPAHE HA TAJTHATHBHUTE
TPYXKH, IPU KOETO J]a C€ rapaHTUpaT U MPaBOTO Ha oOJeKYaBaHe Ha OOJKUTE U CTPATAHUSITA,
MPaBOTO Ha CHENHMaJM3UpaHa TpkKa M MPaBOTO HA E€MOLMOHAJIHA, COLMAIHA M TyXOBHA
MOJIKperna Ha TEPMHUHAIHO OOJHMS OT HEroBOTO CEeMEWMCTBO W MpusTenu. B Ta3u Bpb3ka, B
IpoIiec Ha MOJIrOTOBKA € M3TOTBSIHETO HAa MEAMIMHCKU CTaHAapT ,llamuatuBHU Tproku”,
KOWTO IIle € B ChOTBETCTBUE C MpenopbkuTe Ha EBpormelickara acouuanus 1mo maadaTHBHU
TPYKM 32 Pa3NUYHUTE HUBA HA TMAJHMATUBHU TPWXKM (B JOMa, B JIeUeOHO 3aBEJCHHE, B
COLIMAJIHO 3aBeJIeHUE) W O0XBalla peaulla MCUXO0-€MOIIMOHAIHNA acleKTH. To3u cTaHaapT €
Ba)KHA TPEANOCTAaBKA 33 PAa3BUTHETO HA IpOIeca MO Ch3/laBaHe Ha KAYeCTBEHU U €(PEKTUBHHU
CTpyKTypu. OPUHAHCUPAHETO Ha MATMATUBHUTE TPYXKU KbM HACTOSIIHS MOMEHT MOXE J1a Ce
M3BBPIIBA caMo MO JuHUA Ha HanmonamHara 3apaBHoocuryputenna kaca (H30K) upes
KJIMHUYHA TbTeKa ,,[lanuaTuBHY TpHKU IpU OHKOJIOrHYHO OosHM”. HesaBucumo, ue ot 2012
T. Ce MO3BOJISIBA M3ITBJIHEHNUETO Ha Ta3W IbTEKa U B XOCIHCH, HA TPAKTHUKA M3ITBIHEHUETO |
TaM € TPYAHO, ThH KaTo ca 3aJl0’)KEHH HEHY>KHO BHUCOKM MEIUIIMHCKU W3UCKBAaHUS KbM
M3ITBJIHUTENUTE (TIOHACTOSIIEM KIMHWYHA ThTeKa ,[lalmaTHBHM TpUXKH TIPH OHKOJOTHYHO
O6onHK” ce u3MbIHsABa caMo B 20 yiedyeOHM 3aBeeHUs 3a aKTUBHO JieueHue). Jlumcata Ha
JOCTaThuyHO €()EeKTUBHO (PUHAHCHMpaHE HaA JIEWHOCTTAa HAa XOCIHCUTE 3acera BOAU J0O
HaTOBapBaHe Ha OOJHHUIIMTE 3a AaKTMBHO JIEYEHHWE C HECBOWCTBEHM JEMHOCTH, 3a Ja
KoMIeHcupar nedunura Ha cucremata. Ilpes 2012 r. uma 41 xocmucu ¢ o6mo 802 nerna,
KOUTO ce (huHaHCHpaT MPEeIUMHO C yacTHU cpeactBa. HeszaBucumo, ye ot 2010 r. mma
HOPMAaTHBHO Ch3JaJIeHa Jpyra CTPYKTypHO-OpraHm3anvmonHa ¢opma (Jom 3a menuko-
COLMAJIHU TPHMXKH) 3a OCBIIECTBABAHE HA NPOJBIDKUTETHO MEIUIMHCKO HaONIo/eHue WU
cienu(UYHNA TPIKU 3a JIMIA OT PAa3JIMYHHA BB3PACTOBU TPYNMH C XPOHWYHU 3a00JIsIBaHUS,
crieuu(UYHN TPHKU 10 JIOMOBETE Ha JIMIa ¢ XPOHUYHU HMHBAJIHIM3UPALIN 3a00JsBaHUS U
MEIMKO-COIAITHY MPOOJIEMH, KbM HACTOSIINS MOMEHT HsIMa Pa3KpUTH TaKWBa, KAKTO U HAMA
nyOIMYHO (PMHAHCUpPAHE Ha IEHHOCTTA UM.

W3rpaxkmaHeTo Ha MOJIEIN 32 MEIUKO-COITHATHY TPHIKH 32 BB3PACTHH XOPa ¢ XPOHUIHHU
3a00JsiBaHMS 1O JOMOBETE€ 4Ype3 Cbh3/aBaHETO Ha 3/paBHO-COIMAHM LIEHTPOBE 3a
MPEOCTaBsHE HA YCIYTH 10 JOMOBETE OT METUIIMHCKH CECTPH W COIMAHU PAaOOTHHIMN €
Ba)XKEH €Tal OT Ipolieca Ha BbBEXKIaHE HAa HOBU Mojiesin. To3u npotec 1me 0bJe MoAKpeneH 1
OT TIOCTUTHATHTE pE3YJITaTH, CBIIECTBYBANIM TPAKTHKH W TMPHIOOUTHS ONHUT OT
IBITOTOUIIIHO TIPEIOCTAaBSIHE Ha KOMIUIEKCHM JIOMAIlHM TPIKM Ha BB3PACTHH Xopa C

11 Amamus ,,Xocnucure B Bunarapus u B EBporeiickus cbio3*, Bbarapcku HeHTHP 3a HECTOIAHCKO TIPaBo.
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XPOHUYHH 3a00JISIBAHUS OT Pa3JIMYHU JOCTABYUIM HA yCayrd. Tosa 1me Jaae Bb3MOKHOCT Ha
CIIe/IBAIIl €Tall J]a C€ Ch3/1a1aT HOPMATHBHU NPEANOCTaBKH, OT €Ha CTPaHa - 32 yCTOWYUBOCT
Ha M3TPAJCHUTE CTPYKTYPH, OT JPyra — 3a PealH0 OCTOMHOCTSBAHE Ha Ta3H JCHHOCT C OTJIe]
Ch37aBaHe Ha MpaBuiia 3a e)eKTUBHO (PMHAHCUPAHE.

Tabnuua Ne 3 30pasna mpesca u n1e2108u PoHO 3a 0vba20CcpouHU 30pasnu ycayeu npes 2012

2. (0annu na HIJO3A)

Bunose 3aBenenust Bpoit Jlerma

CrernuanusupaHa OOHULA 33 HOJEKyBaHe M HPOIABIDKUTEIIHO 5 251
Je4eHHe

Crenuanu3upana OOJHHUIA 33 JOJICKyBaHe, IPOIBIKHTEIHO 18 1942
JIeYCHHE U peXaOuInTaus

Criermanu3upana OOJHHIA 32 peXaOITUTALINSL 24 3633
[cuxuaTpudHan OOTHUIH 12 2438
LenTpoBe 3a NCHXUYHO 3paBe 12 1358
Xocnucu 41 802

Hzmounux: HCH, uzcneosane ,,/Ieueonu u 30pasnu 3asedenusn’” 3a 2012 2.

C orjiel Ha aKTyaJlHOTO CBCTOAHHUEC, B KOCTO CC HaMMpa CUCTEMAaTa 3a YCIYIrH B

bparapus, KakTo U CEpUO3HUTE MPEIN3BUKATENICTBA Mpe] HEHHOTO pa3BUTHE (3acTapsIBAHETO
Ha OBIATapCKOTO HAceNeHWe | HapacTBaliatTa MOTPEOHOCT OT JBJITOCPOYHA TPUIKA),
CHeIMalieH aKI[eHT € MOCTaBEeH BbPXY:

Q

Q

o O O O

U

Pa3BuTtHe Ha qBJArOCpoyHaTa TPUKA UpE3 WHOBATHUBHHU MEKAYCEKTOPHM YCJIYyru (c
(okyc BbpPXy MHTErpalusiTa Ha COUMAJIHM M 3[APaBHM YCJIYIH), KOUTO J1a ObaaT
MIPEIOCTABSIHU B COTBETCTBHE C PEATTHUTE MOTPEOHOCTH HA HYXAACLIUTE CE;
Wzrpaxxnane Ha ageKBaTHA Mpeska OT yCJIAYIM B OOIIHOCTTa M JOMAaIllHA cpexa
(pa3kpuBaHe Ha HOBU COIMAJHU YyCIyrM B OOIIHOCTTa M B JOMallHa cpefa,
BKJIFOUNTEIHO U TPEJOCTaBSIHE HA IIOYAaCOBHM YCIYTM B IOAKPENa Ha COLIUAIHOTO
BKJIIOUBAHE);

[TonoGpsiBaHe Ha AOCTHIA /10 NMPEBAHTHBHH COUMAJHH M 3PaBHH YCJIYIH 32
BB3PAaCTHH C paHHA CTENEH Ha HHTEPBEHIINS;

OcurypsiBaHe Ha KOMIUIEKCHA NOJAKpeINa Ha ceMeiicTBaTa, MoJaraly IpuKHM 32
3aBUCHMH YJICHOBE;

[lpernen u oOCHXKIaHE Ha MeXaHHM3MH 32 YCTOWYMBO (UHAHCHPaHe U
HHCTUTYIIHOHAJIHO ypesKaaHe Ha IbJITOCPOUYHUTE TPIKHU;

AHalu3 Ha NPaKTUKUTE B IPYTH IbpxkaBu-wieHKH Ha EC oTHOCHO (hrHaHCHpaHETO Ha
cucTeMaTa 3a JBIIOCPOYHA TIpPHKA, BKIIOUUTEIHO M 4Ype3 HMHCTPYMEHTUTE Ha
OCHUTYpUTEIIHATA CUCTEMA,

3acunBaHe pOJISITa HAa COIMATIHUTE MapTHHOPU M OM3HEca B Mpolleca Ha pa3BUTHE Ha
IBITOCpOYHaTa rpua. Pazsutue Ha my0JMYHO-4aCTHO NAPTHHOPCTBO;
HacbpuaBane Ha  [100pOBOJYECTBOTO U  OCHINECTBIBAHE HA  MO-TSICHO
B3aHMO/ICHCTBHE C HENIPABUTEJICTBEHHUS CEKTOP;
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U Usnon3sane Ha HHGOPMANMOHHUTE H KOMYHUKANIMOHHH TEXHOJIOTHH.
[Tpunaranero Ha yCHEUIHM €BPONEHCKU IPaKTUKU CBHIBTCTBA LIEIUS IPOLEC Ha
U3rpaXklaHe Ha MpekaTa OT YCIyI'M B OOLIHOCTTA, KaTo TOBa JlaBa CBOMUTE IOJIOKUTEIHH
eeKTH U B HACTOSAIMA MOMEHT. [lopaau ToBa IpUOPUTET B MOJIUTUKATA € UMEHHO Pa3BUTHE
Ha TE3W YCIYyrd B Lsjara CTPaHa, KaTro IO TO3M HAYMH C€ TapaHTHpPaT TBPCEHETO U
Ka4yeCTBEHOTO 00CIyKBaHE Ha MOTPEOUTENHUTE.

V. BU3UA 3A PA3ZBUTHETO HA JABJII'OCPOYHATA TI'PUKA U
OCHOBHMU NTPUHIIUIIN

Crparerusita 3a ABITOCPOYHA IpUXkKa CE OCHOBABA HA IIOJUTHKA, HACOYEHA KbM
Ch3/1aBaHe HA YCJOBHS 32 HE3aBMCUM M /IOCTOEH *KMBOT 32 Bb3PaCTHUTE XOPa M X0paTa ¢
yYBpe:KIaHMsl NMPH 3aUYNTAHE HA MPaBaTa UM, CbOOPa3siBaHe C TEXHUTE Bb3MOKHOCTH U
cieuMpUIHUA MOTPEOHOCTH.

BU3UA

Ta3u CtpaTerust npeABIWK/Ia H3rPaKIaHe HA MPeKa OT AOCTHIIHN M KaYeCTBEHH YCJIYTH
B OOIIHOCTTA W B /IOMAIIIHA CPea, KOATO Jia OCUI'YPU BB3MOXKHOCT 3a MOJTrOTOBKA U
U3BEXK/IaHE HA BB3PACTHUTE XOpa M Xopara C YBPEXKIaHUS OT CICHUAIN3HPAHUTE
HHCTUTYLIUH n CbIICBPEMCHHO Aa H“Ma ITIPpCBAaHTUBHA POJA 11O OTHOUICHUA
WHCTUTYLIMOHAIM3AIMATA HA TE3W JiMIAa. Bu3usta € OCHOBaHa Ha pa3OupaHeTo, 4Ye
3alIUTATA HA JOCTOMHCTBOTO M Ch31aBAHETO HA BH3MOKHOCTH 32 HE3aBHCHM KMBOT
HA BB3PACTHUTE XOpPa W XOpaTa C YBPeXKIaHHS MOKe Ja ObJe NMOCTHTHATO 4pe3
NpPeI0CTABSIHETO HA KAYeCTBEHH, JOCTHIHU M €(PeKTHBHH MEKIYCEKTOPHH YCJIYrd
3a ABJATOCPOYHA TPHKA, CHOOPA3eHHM C peajHHTe INMOTPEOHOCTH HA XopaTa H
odurHocTTa. YacT OT BU3HMATA € U 3aKPUBAHETO B CJIeIBAINMTE JBAJeceT FOAMHU HA
BCHYKHU (PYHKIMOHAJIHO OCTAPEIN U HEOTTOBAPAIIM HA AKTYAJTHATE MOTPEOHOCTH HA
HeJleBUTEe TPYNU CHENHATM3UPAHU HHCTHUTYIHMM 32 Bb3PACTHM XOpa H Xopa C

YBpeKAaHMA.

W3nbnanennero Ha CrpaTerusita e CIOMOTHE U 32 OCHTYpsiIBAHE HA KOMILIEKCHA
MOJKperna Ha ceMeiicTBaTa, KOUTO M0JIATaT TPUIKM 32 X0Pa € YBPE:KAAHUSA M Bb3PaCTHH
xopa.

OCHOBHM NPUHIIMITH:

1. VYBaikeHue KbM NpaBaTa U JOCTOMHCTBOTO HA MOTPedMTEJMTEe W BKJIIOYBAHETO
UM B Npoleca Ha B3eMaHe HA pelleHusl — rapaHTHpaHe MPaBOTO HA MOTpeOuTeNs aa
n3bepe MOAXOJAIIaTa 3a HEro yciyra M JOCTaBUMK, KOWTO Ja My s IPEAOCTaBsl.
[TorpeOutenute (M TexHUTE ceMeiicTBa) TpsOBa Ja ObJAT MapTHHOPH B Ipoleca Ha
Mpexo/ia OT MHCTUTYLMOHAIHA IpUXKa KbM YCIYyT'H, IpeJoCcTaBIHU B oOuiHocTTa. Te
Tpsa6Ba na ObJaT aKTUBHO BKIIOYEHH U KOHCYIATHpPAaHH B pa3pabOTBaHETO,
MPEOCTaBsIHETO M OIeHKaTa Ha YCIyrure, KoWTo moiy4aBaT. CrneuuduyHure
NoTpeOHOCTH U M3MCKBAHUS HA BCEKU MHIUBHJ TpsAOBa J1a ObAaT yBaXKaBaHH;
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2. MuHMMAJHO OrpaHMYaBaHe HA JUYHATA CBO0OIA HA JIMLETO — JIUIETO Clie/Ba J1a
ObJle MOJKPENSTHO U CTUMYJIMPAHO Ja pa3BUBa MOTCHIIMANIA CH U JI1a BOJAU HE3aBHCHUM
Ha4yuH Ha )KUBOT;

3. IlocraBsine Ha mNOTpedUTEeNss B IEHTHPa HA Yycayrara — YCIyrure aa ca
OpUEHTHPAHU KbM CaMusl MOTPEOUTEN U KbM HErOBUTE MPOMEHSLIN C€ COLUAIHU U
3paBHM TOTPEOHOCTH, XapakTep, HHTEPECH, HCTOpHUs Ha >KUBOT U CEMEHHU
OOCTOSITENICTBA, BB3MOKHOCTH W TNpPEANOYUTaHHs. Te3u XapakTepUCTUKH ca B
OCHOBATa Ha IUIAHUPAHETO U PEATM3UPAHETO HA TPHIKUTE, PA3BUTUETO HA MEPCOHANIA U
KOHTpPOJIa Ha Ka4€CTBOTO;

4. TIpo3payHOCT — J1a C€ MPEAOCTaBs SICHA, TOYHA W HW3UYeprare’aHa WHoOpManus U
ChBETH Ha MOTPEOUTENUTE U MOTEHIIMAIHUTE MOTPEOUTENN 3a IpeIaraHuTe YCIyTH,
TSAXHATA [[eHa ¥ TOCThITHOCT. MH(popManusaTa 1a € Haie)KHa U MyOIMYHO TOCTHITHA,

5. HeauckpumuHamusi, 00IIeCTBEHA COJHMIAPHOCT U TOJIEPAHTHOCT KBbM BCHUYKHU
COLMAJIHU TPYIM — BCHUYKHU TPAXJAHU Ca PABHONOCTABEHH WM MMAT PAaBEH JIOCTBII JI0
YCIIyTH;

6. JlocTBIHOCT — JIOCTHITHA U aJanTHpaHa CPella, OCUTYPSBAaHE HAa KAUYeCTBEHHU YCIyTH
Ha TEPUTOPUSTA HA BCEKU PErMOH — U3TPaJieHa Mpeka OT CTAIllHOHAPHH M MOOWIHH
YCIIyTH;

7. YcTOHYMBOCT M ABJIrocpovyeH edeKT HA MOCTUTHATHUTE Pe3YJATATH — TPAlHOCT U
JBJITOCPOYHO BB3CHCTBUE HA TOCTUTHATUTE €(DEKTH OT peaTu3upaHUTE TOJUTHKH,

8. IlapTHLOPCTBO M PABHONMOCTABEHOCT HA JOCTABYMIIUTE HA YCJIYIrHTe - CbBMECTHU
JNEHHOCTH Ha JIbhPKaBHUTE OPraHM Ha pa3IU4YHU YIPaBICHCKM HUBA OJHM30 110
IPKJAHUTE; aKTUBHA POJS HAa LEHTPAJIHUTE, PErHOHAIHUTE M MECTHU BIJIACTU B
OpraHU3MPAHETO U (PUHAHCHUPAHETO HA YCIYTUTE; PABHOIOCTABEHOCT HA Pa3IMYHUTE
JOCTABYMIIM HA IBIATOCPOYHUTE IPUKH KATO YYACTHUIM B Pa3BUTUETO HA MpEkKaTa OT
YCIYTH U KaTO BB3MOKHOCTH 32 MPEAOCTABIHETO UM M KaHJIUJATCTBAHE 32 PA3IMYHU
myOIUYHU CpesicTBa 3a (PMHAHCUPAHE;

9. EdexkTuBHOCT HW e(PUKACHOCT HA YCJIYrHTe - OCHUTYpsSBaHE Ha JOCTHII,
pazHooOpa3siBaHe Ha YCIyTHTe, MPEJOCTaBsHE B KOOpIUHAIMS, ChOOpassiBaHE C
MECTHHUTE OCOOCHOCTH;

10. ©HoBaTMBHOCT B Ipolieca Ha TUTAHUPAHE U MPEOCTaBsIHEe HA YCIYTH 3a IBJITOCPOYHA
rpyka — IMOCTaBsHE Ha aKIEHT BBbPXY Pa3BUTUETO HA MHOBATUBHH W WHTETPUPAHU
yCIIyTH, B3aUMCTBaHE Ha JOOpW MPAKTUKU U MOJENU B IMPOILIECUTE Ha MIIAHUPAHE U
MPEIOCTaBSIHE HA YCIYTUTE;

11. MesxkayceKTOPHO  B3auMMOJeiicTBHe TIpH  TPEJOCTaBIHETO HA  COIMAIIHH,
oOpa3zoBaTrelHU W 3JIpaBHU YyCIYyT'H, CHOOpa3eHU C KOHKPETHUTE HYXKIU U
MOTPEeOHOCTH Ha MOTPEOUTENHUTE,;

12. TIpeBaHTHBHOCT HA MepPKHTEe - TIPCBCHIMS HA HWHCTUTYIHOHAIM3MPAHETO, Ha
W3JIMIIHATA XOCIUTAIM3ALUs U PEXOCITUTAIA3ALNS;

13. ®uHaHcHpaHe, OPHEHTHPAHO KbM MOTPEOHTENIsI — Ch3J[aBaHE HA PEATHU YCIIOBUS
3a Pa3BUTUETO HA OPUEHTHUPAHU KbM MOTPEOUTEIUTE YCIYTH U MpUilaraHe Ha I'bBKaB
MOAXO/ IPU MIPEAOCTABSIHETO U (PUHAHCUPAHETO UM;

14. TpaxknaHcKo ydacTHe M JHAJOTHYHOCT — Yy4YacTHE W B3aUMOJCUCTBHUE MEXKIY
BCHUYKH 3aWHTEPECOBAHM CTpPaHW B TIpolleca Ha pa3paboTBaHE W TMpHJIaraHe Ha
MOJINTUKATA B 00J1aCTTa 32 ABATOCPOYHA TPUXKA.

H3Benenute MNPUHIUIIA Ca NPAKTHYCCKU OPUCHTHUPAHHU U CC 633I/IpaT Ha OCHOBHHUTC

MPUHIIMIIA 32 COIMAJIHA KOXE3Ws, COIMAJHO BKIIOYBaHE W e(eKTUBHA mojakpemna. Te
MMOKPHUBAT BCHUKH ACTIEKTH Ha MPEAOCTaBSIHETO HA YCIYTH B MOJKPENa Ha ySI3BUMUTE TPYIIH.
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VI. CTPATEI'MYECKA U OIIEPATHUBHU L EJIN

OcHoBHA meJ Ha JOKYMCHTa € Ch3/JaBaHC Ha YCJIOBUs 3a HE3aBUCHUM U JOCTOCH KHUBOT

Ha BB3PAaCTHUTE XOpa U XopaTa C YBPEXJIaHUs [IOCPEICTBOM IPEAOCTaBIHETO Ha KAUECTBEHH,
JOCTBIIHU W YCTOMUMBU YCIYrM 3a JBJITOCPOYHA TIpIKAa CHOpE] HMHIUBUIYATHUTE WM
noTpeOHOCTH TpU IOCTUTHE HA MO-A00Bp OanaHc MeEXIy KadyecTBO Ha YCIyTUTe H
e(PEeKTUBHOTO U €()UKACHOTO UM IPEAOCTABSIHE.

w

Konkpernu noguesnn:

Pa3BuBaHe u mpearane Ha Mpeka OT COLIMATHU YCIYTH B OOIIHOCTTA, ChOOpa3eHu ¢
noTpeOHOCTUTE Ha BB3PACTHUTE XOpa M Xopara C yBpeXIaHHS U MOJ00psBaHE Ha
TAXHOTO KauecTBO. [IpemocTaBsHe He caMO Ha CTAallMOHAPHU, HO MU HA MOOWIHU
yCIIyTH B JIOMalllHa cpeja - ,,Y CIIyTuTe OTUBAT IpU KJIMEHTa (B KBapTaja, JoMa My, B
OoiHMIIATA U T.H)”, KOUTO UH(OPMUpPAT, MOATIOMAraT U MOAKPEMAT BKIIOYBAHETO Ha
JMIA OT YSA3BUMU I'PYNHU B MOAXOJSIIN 32 TSIX YCIYTH,

HopMaTuBHO perjamMeHTHpaHE Ha IIUPOK CIEKThP OT CTAllMOHAPHU, MOOWUIHU U
MHTETPUPAHU MEXKITYCEKTOPHHU YCIYTd B OOIIHOCTTA 3a XOpaTa OT LIEJIEBUTE IPYIU U
TEXHUTE CEMEWCTBAa, CTHIBANKW Ha JOOpHUTE MPAKTUKU U MPUIarailku WHOBAaTHUBHU
MOJIXOJIU;

OcurypsiBaHe Ha yCTOHYMBO (pMHAHCHPAHE HA YCIYTUTE 32 IBITOCPOYHA IPUKA;
[TonoOpsiBane Ha MeXaHM3Ma 33 KOOPAMHAIMS MEXIy CHCTEMHTE 3a COLMAIHA U
3/paBHA TPHKa, KAKTO OT IJIeJAHAa TOYKA HA MOJIUTHUKUATE, TaKa U OT IJIeHA TOYKa Ha
y4acTBaLIUTE CTPYKTYPH;

[ToeranHo 3akpuBaHe W/wiu pedopMupaHe Ha BCHUKH (YHKIMOHATHO OCTapend U
HEOTrOBapsAIM HAa aKTyaJlHUTE HYXAM Ha IeJeBUTe TpYNU CHeNUalIn3upaHu
MHCTUTYLIMH 32 BB3PAaCTHU XOpa U X0pa C yBpEKIaHUS,

[ToeranHo mpecTpyKTypUpaHe Ha cucTeMaTa 3a CTallMOHApHO JieyeHUue Ha OOJIHU U
JEUHCTUTYIIMOHAIN3AIUs Ha TPYXKUTE Ype3 pa3BUTHE Ha MOAXOMAIM (POPMU 3a TpuKa
U JICYEHUE Ha XOopa C IMCHUXUYHU pa3CTPOMCTBA U HYXKAACUIUTE C€ OT MaJUaTUBHU
TPHKH.

[TocTuranero Ha Te€3W IIEIM H3HCKBA IIpUJIaraHeTo Ha HMHTErpupaHa KOMIIJICKCHA

MOJMTHKA B 00J1aCTTa HA ABJATOCPOYHATA IPUIKA, HACOYCHA KbM:

a
a

JIeMHCTUTYIIHOHAIU3AIMS HA TPUKATA U Pa3slIMPsIBaHe HA 10CTHIIA 10 YCJIYIH;
IToBumaBane Ha Ka4ecTBOTO Ha YCJAYIMTe 3a ABJTOCPOYHA TIpHKa 4pe3
NOBUIIABAHE HA KBAIM(UKALUATA U MOTHBAIUATA HA NIEPCOHAJIA U pa3LINpPsIBaHE
Ha Kpbra oT NpoeCUOHATNCTH, aHTAXKUPAHU B Ta3H cepa Ha yCIyTUTE;

IMoakpena Ha cemelicTBa ¢ MOBHIIEHA OTTOBOPHOCT KbM I'PUKHMTE 32 3aBUCHMH
YWICHOBE Ha CeMeiCTBOTO 4pe3 pealn3upaHe Ha KOMIUIEKCHH MEPKH, BKIIIOYBAIIH
MOBUIIIaBaHE Ha MH(OOPMHUPAHOCTTA, KOHCYJITHPaHE, IPEJOCTaBsIHE HAa YCIYyTH U JIp. €
11eJ1 HachpyaBaHe Ha ChBMECTSIBAHETO HA JIMYHUS U NPO(EeCHOHATHNUS )KUBOT
Ch3naBaHe Ha no-edeKTHBEH MeXaHH3bM 32 (JMHAHCHPAaHe HA ABJIOCPOYHATA
rPUKAa U TOCTHraHe Ha YCTOMYMBO, CHOOpPA3EHO C HMKOHOMUYECKHUTE YCIIOBUS,
HapacTBaHe Ha (MHAHCOBUTE CPEJCTBA 3a YCIYT'H B OOIIHOCTTA U B JJOMAIIIHA CPea;
ITo-100po B3aumoneiicTBHEe W KOOPAMHALMSA MEXKAY 3APABHHUTE W COLUATHHUTE
yCIyIu,

19



U VYkpenBaHe Ha poJiAiTa HA OOIIMHUTE, OPTAHU3AMUMUTE U JAPYIH JOCTABYUIH TPH
O0Ka3BAHETO HA MOJAKPeNna U TPHKHU 32 Bb3PACTHUTE XOpa U XOparTa ¢ YBPEKIaHUs.

1.

KiarwuoBure MEPKHU 3a pcajiu3anusa Ha LOCJIWUTC B o0OjlacTTa Ha IIOJIMTUKATa 3a
Pa3BUTHC Ha ABJITroCpodYHaTa rpuKa morar ga 6'B,Z[aT CTPYKTYpUpPaHHU B HAKOJKO OCHOBHH
HaIlpaBJICHUA:

ITo oTHOIIEHHE pasmupsBaHe NO0CThIIAa A0 COHATHU YCIYI'H, l'[O)IOﬁpHBaHe Ha
TAXHOTO Ka4dYeCTBO HU HaCbp4YaBaHeE BSaHMOHeﬁCTBHETO MEXKAY 3ApaBHU,
COMAJTHHA U Oﬁy‘lI/ITeJ'[HI/I yciayru me ﬁ'bI[aT npeanpueTn JIeCTBHUA B MOCOKA:

W3rpaxiaHe Ha ajJjekBaTHA MpeKa OT COLIMAIHU YCIyTd B OOIIHOCTTA U AOMallHa
cpena (pa3kpuBaHE Ha HOBU COLIMAIIHH YCIIYTH B OOIIHOCTTA U B JOMAIIHA CPEa,
BKJIFOYMTEIHO U NPEJOCTABSIHE Ha [MOYACOBU YCIYT'M B MOIKpPEINa Ha COLUATHOTO
BKJIIOYBAHE) M PABHOMEPHOTO i pas3mpeiesieHHe Ha TEpUTOPHsTa Ha Isara
CTpaHa;

Pa3zBuTne Ha MHOBAaTMBHU MEXIYCEKTOPHH YCIYTH 3a BB3PACTHH XOpa M XOpa C
YBpEXJaHUs, BKIIOYBAILM pexaOWiInTalus, TpyAOoTepanus U y4eHe Ipe3 Lenus
KHBOT,

Pa3zpaGoTBane M moaxbp)kaHe HA KapTa Ha YCIYTUTE 3a JBJITOCPOYHA TPHIKA B
brarapus;

Pa3zpaboTBane U yChbBBPIIEHCTBAHE HA CTaHIAPTH 3a MPEAOCTABSIHE HA YCIYyIH 3a
IBITOCPOYHA TPUXKA;

W3rpaxaHe Ha CTPYKTYpH 32 MHTEIPUPAHU JOMAIIHU I'PYKU 32 Bb3PACTHU X0Pa;
W3paboTBane Ha alropuTbM M MOJEN /apXUTEKTypa/ 3a oOMeH Ha mHpopmanus
OpU Cllyyad Ha HAacWiIM€ W OCBIIECTBSIBAHE Ha KOHTPOJ B Ipoleca Ha
MIPEOCTaBsIHE HA TPIIKH.

IIo oTHomeHHe Hacbp4YaBaHe Iipouneca Ha JACHHCTUTYHHOHAIU3AIMA Ha
BB3PACTHUTE XO0pa U XopaTa € YBPCOKAAHHS, HACTAHCHH B CIHCHHUATUIHPAHU
HHCTUTYIHHA:

OreHka Ha TOTPEOHOCTUTE HA BCSAKO JIMIIE U ONpPEENIsTHE Ha HE0OXOAMMOCTTa OT
MOJKpena, BKIOYUTETHO W BB3MOXXHOCTTa 3a JKUBOT B OOIIHOCTTAa 4Ype3
HpnnaraHe Ha I/IHJII/IBI/II[yaJ'IeH IOJAXO0/,

WsrotBsHe Ha miaH 3a JAEWCTBUE C MEPKH 3a HU3BEXKIAHE Ha JHUIETO OT
CreIMaIM3upaHaTa HHCTUTYIIHS, Pa3paboTeH ChbBMECTHO ChC CAMOTO JIHIIC
[IpeBeHmuss Ha pHCKa OT WHCTUTYIMOHANU3AllMs 4Ype3 IMPEeIOCTaBsSHE Ha
aITepHaTUBHU (QOPMH Ha COLMUAIHU YCIyT'HW B OOIIHOCTTa W TapaHTUpPaHE
aKTUBHOTO y4acTHE Ha JIMIIETO B TO3U IMPOIIEC;

[IpecTpyKkTypupaHe ¥ MOETAITHO 3aKPUBAaHE HA NHCTUTYIIVH.

ITo oTHOIEHNE HACHLPYABaHe NMPOLECA HA ABJITOCPOYHHNTE 3APABHH IPUKH:

[TpoabmxaBanio BpBEXKAaHE HA JOOPH MPAKTUKH 3a TBITOCPOYHH 3IPABHH TPUKHU
Ha MCUXUYHO OOJHU CIie]l aKTUBHOTO UM MCUXHATPUYHO JICYCHHUE U OCUTYpSIBaHE
Ha TIOAXOJMSINA YCIOBUS 3a JXUBOT B OOIIHOCTTAa dYpe3 IMPEAOCTaBsHE Ha
MOAXOMSIIM HHTETPUPAHH MEKIYCEKTOPHU YCIYTM M PEUHTErPalMOHHU
MPOTrpamMu;

Nsrpaxxnane n yTBBpKAaBaHE HAa MOJEI 3a IMPEIOCTAaBIHE Ha MPOABILKUTEIHO
JICYEHHE W MaJMaTUBHU TpKK. Pa3BuTHE Ha yCIIyTH 3a MAJIMATUBHU TPUKU;
OcurypsiBae Ha JJOMAIIIHU TPHKU HA XOpa C XPOHUYHU 3a00JISIBaHUs, JOBEIH 0
YBpEeXKIaHE Ha )KU3HEHO-BAXXHU QYHKIINU (JUXaTelIHa, HEBPOMYCKYJIHA, ObOpedHa
HEJIOCTaThYHOCT U JIp.);
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Pa3BuTHe Ha caMOCTOSATEIHOTO CIIPaBsSHE U aBTOHOMHOCTTA Ha XOpa ¢ MCUXUYHU
pa3CcTpoicTBa.

3a ocurypsiBaHe Ha MOJKpeNa 3a JIMIATA U CHEeNHAJTUCTHTE, M0JIAralli TPUKH 32
Bb3PACTHUTE XOpPa M X0paTa ¢ yBpe:KIaHWsl e ObJAT NpeAnpueTd MepKU B
MOCOKA:

OcurypsiBane Ha TMOIXOASAII0O OOy4YeHHE U CyNepBU3MA 3a IepcoHala,
MPEAOCTaBsAll YCIYrd 3a JIBJITOCPOYHA TpUXKAa M NOBUIIABAHE HA HEromara
HayvaJHa W TOCIeaBaIla KBaaupuKaus (3HaHUS, YMEHUS U KOMIIETEHTHOCTH), B
3aBHCHMOCT OT crienu(uKkara Ha MOTPEOHOCTUTE HA LIeJICBUTE TPYIH, Ch3JaBaHE
Ha CUCTEMA 3a HE3aBUCUM MOHUTOPHHT;

Pa3BuBane Ha GpopmH Ha COIMAIIHU YCIYTH B MOAKpPEINa Ha 3aBUCHMU YJICHOBE Ha
CEMENCTBOTO, CIIOMaraliy M peajnu3alnusaTa Ha Ia3apa Ha TpyJa Ha JIMIAaTa,
MoJiaraiy TpyuKu 3a TAX.

PasmmpsiBane Ha Kpbra OT NPOGECHOHAIUCTH, MPEJOCTABSIIN IHITOCPOUYHHU
TprKU 32 OOJIHM BB3PACTHH XOpa M XOpa C YBpPEXKIaHUS B JOMAlllHA cpela U
obmHoctTa. Pernamentupane Ha mpoeCHOHATHUTE OTTOBOPHOCTH U MPABOTO Ha
CaMOCTOATEJIHO B3€MaHE Ha PEIICHUE OT OTIACIHUTE CHEUUATUCTH, KAKTO H
BBBEX/IAHE Ha JINIICBAIIM 3a CTpaHaTa HU PO(eCHOHAIHN 3BEHA.

ITo oTHOIIEHHE NOBUIIABAHE HA e(DEKTUBHOCTTA U NMOA00pPSIBAaHE MEXaHU3MHUTE 32
(punancupane Ha ycayrure:

VII.

BobBexxnane Ha (uHaHCHpaHEe Ha YCIyruTe, KOETO OTYUTa MOTPEOJICHUETO,
MPOAYKTUBHOCTTA U KAYECTBO Ha JIOCTaBSHATA TPHXKA; TIOCTETICHHO yBEIIMYaBaHE
Ha TMpoleHTa Ha (uHaHCUpaHe Ha 0a3a NPOAYKTUBHOCT 3a CMETKa Ha
(¢buHaHCUpaHETO Ha 0a3a KamaluTeT;

CtuMynupaHe Ha JOCTaBYMIIMTE Ja Ch3JIaBaT YCIYTH C TSIXHO COOCTBEHO
(uHaHCUpaHE;

[Ipunarane Ha IpUHIIKIIA ,,TAPUTE CIIEBAT KIHEHTA ]

AHanmm3 ¥ OIIEHKa Ha POJIATa Ha OCHUTypUTENTHATa CUCTeMa 3a (pMHAHCHpAHETO W
OCUTYpSIBAHETO HAa YCTOWYMBOCT Ha CHCTEMaTa 3a ABITOCPOYHA TpHKa 3a
BB3PACTHUTE XOpa U XOpaTa ¢ YBPESKIAHUS;

[ToBumiaBane Ha KamanuTeTa Ha OOUIMHUTE, OPTaHU3AIMUTE 3a MPEAOCTaBsIHE Ha
YCIYyTH 3a JBITOCPOYHA TpWKAa UM CTUMYJIHpaHe Ha MyOIMYHO-9aCTHOTO
MapTHHOPCTBO;

HacppuaBane Ha mpeAmnmpueMadecTBOTO B COLMANHATa cepa W BKIIOYBAHE Ha
BCUYKHU 3aMHTEPECOBAaHU CTPAaHHU, Cpell KOUTO OU3HECA U JOCTABYUIIUTE HA YCIYTH
OT YaCTHHUA CCKTOP B Pa3BUTHCTO HW NOPCAOCTABAHCTO HA HWHOBATUBHU H
ITepHATUBHH YCIYTH.

*Mepkume u OeilHocmume KbM maAx uie 0voam noopoono paznucanu ¢ Ilnana 3a
Oeiicmeue kom Cmpamecuama

OPUHAHCHUPAHE

3a Ja C€ IMMOCTUTHAT 3aJI0KCHUTEC MECPKU € HCO6XOI[I/IMO Ja 6’52{6 oCUrypcHa (I)I/IHaHCOBa

00€3MeUeHOCT Ha ACHHOCTUTE, CBBP3aHU C Pa3lIMpsBaHEe Ha 00XBaTa Ha ChILECTBYBAIIUTE
COLIMAJIHU YCIYTH M pa3KpUBaHE Ha NHOBATUBHU MEXyCEKTOPHM yciayru. [1o To3u HauuH me
Ce M3M'BJIHM €JHa OT OCHOBHHTE LIeJM Ha pedopMaTa - BCUUKH HYXJAeUId ce JHIa J1a uMaT
JIOCTBII 10 YCIIYTH B cCeMelHa cpeJia Ui B 0OLTHOCTTa. Peanu3npaneTo Ha 3a/10’)KEHUTE MEPKU
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1€ MPOABDKY MPUIIATAaHETO Ha YCIEIIHUS MOJEIN 32 KPhCTOCAaHO (pMHAHCHpaHE Ha Tpolieca
Ha JCUHCTUTYIIMOHAIU3AIMs Ha TprokaTa 3a fena. llle 6baar u3mon3BaHu KakTo CpeiCTBa OT
IbpP)KaBHUS M OOIIMHCKUTE OIO/DKETH, Taka M MHCTPYMEHTHUTE Ha EBpomeiickus commaicH
¢donxa u EBporneiickus GoH] 32 permOHAIHO Pa3BUTHE U HOBOCH3I3ICHUTE MEXaHU3MHU, KOUTO
e ObJIaT B paMKUTE Ha 0JI0OPCHUTE TapaMeTpH M0 CPETHOCPOYHATA OFOJKETHA TIPOTHO3a Ha
IbpXKaBHUS OIO/KET W Ha OMJDKETUTe HAa OOIIMHUTE, HA IMapaMeTpuTe MO 3akoHa 3a
Ibp)KaBHUSL OFO/DKET M 1O OOIIMHCKUTE OKJUKETH 332 ChOTBETHATA TOAMHA, KaKTO M Ha
napaMeTpuTe Mo MPOrpaMHUTe, KOUTO e OBbAaT Ch()MHAHCUPAHU OT €BpomeickuTe (hOHI0BE
3a ChOTBETHUS IIPOTPAMEH TTEPHO/I.

B usnenaenne Ha Hactosimiata Ctpaterus me Obae paspadoren Ilman 3a neiictBue,
ChIbpKAI] BCUYKH MEPKH M KOHKPETHH INPOCKTH 3a pedopMupaHe W MOJEPHU3HpAHE HA
cuCTeMaTa 3a [IBITOCPOYHM TPIKM M 32 JICMHCTHTYLMOHAIM3AllMs Ha TpuKara 3a
BB3PACTHUTE XOPa U XOpaTa ¢ YBPESKIaHUS.

Vill. MOHUTOPHUHI' U YIIPABJIEHUE

B wsnmenHenwero Ha Hactosmara CrpaTteruss mie ObAaT BKIIOYEHH BCHYKU
aHTa)XKUPAHU UHCTUTYLIUU U BEZOMCTBA.

W3nbinennero Ha HarnuoHanHata crpaterdst 3a JBITOCpPOYHA TproKa IIe Ce
OCBILECTBH ITOCPEACTBOM pa3pabOTBaHETO U MPUIIATAHETO HA TUIAH 32 JeHCTBUE, KOWTO IIIE ce
npueMe OT MHUHHUCTEPCKUS ChBET M B KOWTO IIE C€ ONMMIIAT KOHKPETHH MEPKH, MPOCKTH M
JIEWHOCTH, OTTOBOPHM MHCTHTYIIMH, pa3Mep M M3TOYHHIM Ha (puHAHCHpaHE, CPOKOBE U JIp.
ChIleBpeMEHHO, M3ITBJIHCHUETO HA TIOJMTHUKATa B 00JIaCTTa Ha JIBJIITOCPOYHATA TPUKA IIIE Ce
HaOmomaBa oT HanuoHanmHMSA CBBET 1O BBIPOCHUTE HA COIHMATHOTO BKIIOYBAHE KBM
MuHHCTEpCKHS ChBET B KayeCTBOTO MY Ha OpraH 3a OCBIIECTBSIBAHE Ha KOOpAMHAIMS,
CHTPYAHHYECTBO M KOHCYJITAIUsl TPU pa3pabOTBaHETO, MPOBEKITAHETO, MOHUTOPHHTA W
OlLIEHKaTa Ha Jbp)KaBHaTa MOJMTUKA B Ta3u obnact. Llenra e na cienu 3a MOCTUTaHETO Ha
W3MEPUMHU DPE3YNTaTH OT JEHHOCTTa TO HU3IBIHEHHETO Ha NPUOPUTETUTE, 3aJ0KECHH B
CTpaTEeTHUECKUsl JIOKYMEHT, KakTO M aKTUBHO Jia BKJIIOYM 3aMHTEPECOBAHUTE CTPAHU B
OCBIIECTBSIBAHETO Ha OLIEHKATa U HAOJIIOEHUETO.
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